N
Ionion P IONION P. LINES S.C.

COMMERCIAL — CANCELLATION POLICY

TICKET CANCELLATIONS/FARE REFUNDS

Ticket cancellations are only made by the issuing agencies and if they have them

present the original tickets.

Tickets cannot be canceled over the phone.

e Cancellation of tickets is only allowed 72 days before the departure of the ship with a full refund
of the fare.

e For cancellations made less than 72 hours before departure, the fare is not refunded.

OPTIONAL RESERVATIONS

e Reservations with option are allowed up to 72 hours before the departure of the ship, less than
72 hours an immediate issue is required.

CONVERT TO OPEN

e Conversion of tickets to open tickets is not allowed.

TICKETS - NAME STATUS OF PASSENGERS

The ticket is individual and nominal, non-transferable and valid for the seat, route and date for
which it was issued.

« According to the P.D. 102/2019 (A' 182) the provisions of the Presidential Decree are amended.
23/1999 "Registration of persons traveling on passenger ships operating routes to or from Greek
ports in accordance with Directive 98/41/EK/1998".

* In order to be able to register the passengers, the tickets are issued BY NAME and specifically
must be written:

- THE NAME OF THE PASSENGER (in full)
- THE GENDER: MALE/WOMEN

- CITIZENSHIP (e.g. GR)

- DATE OF BIRTH (Day/Month/Year)
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Linés

- TYPE OF VEHICLE AND REGISTRATION NUMBER

FARES / DISCOUNTS

« Children up to 5 years old (infants) travel for free.

» Children 5-10 years old have a 50% discount on the fare.

» Children with many children and children with three children have a 50% discount on the fare.

* NAT pensioners have a 50% discount on the fare.

* Only students of Greek public universities are entitled to a 50% student discount on the fare.

* People with Special Needs (PWD) and their Companion (with a disability rate of 80% or more and
certified by a document from the competent body that they need a companion) have a 50%
discount on the fare.

Discounts are non-offsetting and only the largest percentage discount is given at a time.
Passengers who are entitled to a discount are requested to declare this at the time of booking and
bring all the necessary proof both when issuing the ticket and when boarding the ship.

Yours sincerely,

For IONION P. LINES
Michael Liatos
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AKYPQZEIZ EIZITHPIQON/ENIZTPO®OH NAYAQN

Akupwoelg elotnplwyv ylvovtal povo amnod ta npaktopeia €kdoong kal epdoov €xouv
TIPOOKOWLOBEL Ta TPWTOTUTIA ELOLTAPLAL
Ta elottnpla Sev elval Suvatov va akupwBouv TNAEDWVIKA.
e HakUpwon Twv EOLTNPIWV ETUTPEMETAL LOVO 72 TIPLV TNV avaxwpnon Tou Aolou e TAnpn
EMLOTPOGN TOU VaUAoU.
e [0 OKUPWOELC TTOU YivovTal o€ XpOvo LIKPOTEPO TWV 72 WPWV TIPO TOU amomnAou dev
ETUOTPEDETAL O VAUAOG.

OPTIONAL KPATHZEIZ

e Ewg KAl 72 WPEC TIPLV TNV avaXwpnaon Tou MAOLOU EMLTPEMOVTAL KPATIOELG e option,
AlyOTEPO TWV 72 WpWV amatteitol apeon €kdoaon.

METATPOIH ZE OPEN

e H MetaTpomnn Twv EL0LTHPLWY O€ open SV ETUTPETETAL.

EIZITHPIA - ONOMAXTIKH KATAZTAZH EMIBAINONTQON

To €LOLTAPLO Elval ATOULKO KOL OVOUAOTIKO, Sev petafiBaletal kat LoxVeL yla tn B€aon, t Stadpoun
Kal TNV nuepounvia yla tnv onola ekS6BnKe.

« J0udwva pe to M.A. 102/2019 (A" 182) tpomomoloUvtal ot Statdéelc tou M.A. 23/1999
«Kataypadr Twv atopwy mou taédevouy pe emPBatnyd mAola mou ekteAolv SpopoAodyLa oG f
ard EAANvIkoUC Alpéveg oUpdwva e tnv Odnyia 98/41/EK/1998».

« [la va elval duvatn n kataypodr Twv eniBalvoviwy, ta elottnpla ekdidovrat ONOMAZTIKA kat
OUYKEKPLILEVA TIPETIEL Va. avaypadovTal:
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-TO ONOMATEMQNYMO TOY EMIBATH (oAoypadwc)
- TO OYAO: ANAPAZ/TYNAIKA
- HIGATENEIA (rt.x. GR)
- H HMEPOMHNIA TENNHZHZ (Huépa/Mnrvag/Etoc)
- TYNO2 OXHMATOZ KAI APIOMOZ KYKAODOPIA

NAYAOI / EKNTQZEIZ

* MNawdla €we 5 etwv (Bpédn) tatidbevouv Swpeav.

* MNatdla 5-10 etwv €xouv 50% €kmtwaon atov vaulo.

= MoAUtekvol & Tpitekvol €xouv 50% EKTTWGN OTOV VAUAO.

= Juvtaélouyol NAT €xouv 50% €kmtwaon aTov vaulo.

= QoltnTikn ékmtwon 50% otov vaulo Sikalolvtal HOvo oL GoLTNTEG TwV EAANVIKWY SNUOcLWV
TIAVETILOTN ULWV.

« Atopa pe Etdikég Avaykec (AMEA) kat o 2uvodoc toug (Ue Toooatd avamnplog 80% kol avw Kot
motonoinon ue yypado amo Tov apuodio popéa otTL xprlouv ouvodou) exouv 50% EKMTwon oToV
vauo.

O exmtwoelg Sev elvatl oupPNPLOTIKES Kal SISETAL LOVO N LEYAAUTEPN CE TTOCOOTO EKTTTWON KABE
dopa.
ErmuBdreg mou Sikalolvtal EKMTWoN mMapakaAoLVTaL va TO SNAWVOUV KATA TNV KpATNon Kal va

dépouv Oha Ta anapaltnta anodeKTKA TO0O KATA TNV €kOOON TOU €loLTNPlou 600 Kal KATA TNV
emBiBaon oto mholo.

Me ektipnon,
Mo tnv IONION P. LINES

MuxanA Alatog
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