MoAtikA aKUPWOEWV TG ETaLPELaG Sporades Lines

SPOIMra0oes

* Ewg Kal 7 nUEPEG MPLV TNV avaxwpnaon
Ermiotpodr) 100% tou vaulou

* AmO 7 £€wG 2 NUEPEG TIPLV TNV avoxwpnon
Eruotpodr 50% tou vaulou

¢ Ayotepo amo 48 wpeg PpLV TRV avaxwpnon
Agv ipoPAénetal emotpodn XPNUATWY

¢ Mn gudavion (No Show)

Kapia emotpodn xpnuatwv
2. Tpomonoinon slottnpiwv

Erutpénetal aAdayn nuepopnviag n wpag avaxwpnong, ebocov undpxel dStabeopotnta
Evééxetal va umdpéel Stadopa vavAou f/kal xpéwon Staxeiplong

3. AKUPWOELG N} TPOTIOTIOL|CELG OLTLO TNV ETALPEL

Ye nepimtwon:

akUpwaong dpopoloyiou ,kaBuotépnong, Tpomomnoinong Adyw avwtépag Blag (Kopkég
ouvOnkeg, texvikoi AdyoL k.Am.), H NetpoUAa NE: emiotpédel To ouvolo Tou
katafAnBévtog vaulou, i mpoodépel evaAAakTIKO SpopoAdyLo, edpdcov eival Stabéatpo

4. Avwtepn Bia

H etalpeia 6ev dpépel euBUVN yLa akupwoelg i kaBuotepnoelg mou odeilovtal o
YEYOVOTA EKTOG TOU EAEYXOU TNG, OTIWG:

aKpaia Kalpka GotvopeVa amePYLeG KPATIKEG 0ONYIeG EKTAKTEG KATAOTAOELG aodaleiag



H NetpouAa NE Siatnpei 1o Sikaiwpa Tpomonoinong tng mapolooG MOALTIKAG

O emparteg opeidouv va EVNUEPWVOVTAL YL TOUG OPOUG TIPLV TNV OAOKARpWGN TNG
KpAtnong

Sporades Lines — Cancellation Policy

¢ Up to 7 days before departure
100% refund of the fare

¢ From 7 to 2 days before departure
50% refund of the fare

¢ Less than 48 hours before departure
No refund is provided

¢ No Show

No refund is provided

2. Ticket Modifications

Changes to the departure date or time are permitted, subject to availability.
A fare difference and/or handling fee may apply.

3. Cancellations or Modifications by the Company

In case of route cancellation, delay, or modification due to force majeure
(e.g. weather conditions, technical issues, etc.), Petroula N.E. will:

e refund the full amount of the fare paid, or

o offer an alternative route, if available.

4. Force Majeure



The company bears no responsibility for cancellations or delays caused by events beyond
its control, including but not limited to:

e extreme weather conditions
e strikes
e government directives

e emergency security situations

Petroula N.E. reserves the right to modify this policy at any time.
Passengers are required to review the terms and conditions before completing their
booking.



