REMEZZO MARITIME COMPANY DISCLAIMER (ENGLISH + GREEK)

1.

Passenger Identification

All passengers must carry a valid ID card, passport, or driver’s license for
verification by port authorities.

‘OMot oL eTtiBdatec opeilouy va dEpouv EyYKUPO ATTODELKTIKO TAUTOTNTAC (TAUTOTNTA,
dlaBatrfplo n dimAwpa 03AyNoncg) yia EAeyX0 atto TIC ALUEVIKEC APXEC.

Infant & Child Policy

Infants (0-4 years old) may travel free of charge without a seat. Children (5-10 years
old) are eligible for reduced fares.

Bpédn (0-4 etwv) Ta&ldevouv dwpedv xwpic 0€on. Madida (5-10 eTwyv) dikatovvTal
HELWPEVO ELCLTAPLO.

Student & Senior Discounts

Reduced fares apply only with valid student or senior ID of Greek Citizenship
presented during boarding.

Ol eKTTTWTIKOI VaUAOL LoXVOUV LOVO HE €TIOELEN £yKLPNC GOLTNTIKAGH
ouvta&lodotikng EAAnvikn [Bayévela tavtotntag katd tnv emBipaocn.

Vehicle Boarding Time

Drivers must present themselves at the port at least 30 minutes before departure
for vehicle check-in.

Ol odnyoi mpemel va TpocEpxovtal oTo APAvL TouAdxtotov 30 AETITA TtpLV TNV
avaxwpnon yla EAeyxo oxnuatoc.

Passenger Boarding Time

All passengers must arrive at the port at least 30 minutes before departure. Late
arrivals may lose their booking without refund.

‘ONot oL eTiBateg pemeL va Bpiokovtal oto Apdvt TouAdxtotov 30 AsTtta tpLv thv
avaxwpnon. KaBuotepnuéveg adiéelg evdExetal va odnynoouy oe anwAiesla
Kpdtnong xwplic emotpodn xpnudatwy.

Ticket Validity & Modifications

Tickets are valid only for the date and time shown. Changes are subject to company
policy and availability.

Ta eloltipla LloxVouv POVo yla TV nUepopnvia kat wpa mou avaypddetat. Ot
GAAQYEC UTTOKELVTAL OTNV TIOALTLKN Kal oth dlabeoipdtnta tng eTalpeiac.

. Truck Transport Conditions

Truck drivers must declare cargo type and weight at the time of booking. Dangerous
or oversized loads require prior approval from the company.

OLodnyoi poptnywy odeilovv va dnAwvouy to £idocg kat to Bapog tou popTtiou Katd
TNV Kpdtnon. Emkivdouva f utteppeyedn doptia anattoVv tponyoVEVN EyKPLon ATto
TNV etalpeia.

Weather Conditions

All departures are subject to weather conditions and port authority approval.

‘OAeg ol avaxwpnoelg TEAOLV UTIO TNV EYKPLON TWV ALUEVIKWY apXWV Kal evOEXeTalL va
ETNPEACTOUV ATIO TIG KALPLIKEC CUVONKEG.

Special Assistance

Passengers requiring special assistance (mobility, medical, etc.) must inform the



company at least 48 hours before departure.
OLemBateg mou xpetdlovral eldIkA BoRbela (KlvnTikoTNTA, LaTPLKOi AOYOoL K.ATL.)
TIPETIEL VA EVNHEPWVOULV TNV £TAlPEIA TOUAAXIOTOV 48 WPECG TIPLV TNV Avaxwpnon.

Cancellation Policy:

Tickets may be converted to open-date (OPEN) up to 1 hour before departure and are valid
for one (1) year from the original travel date.

Refund policy:
e Upto 14 days before departure: 100% refund

¢ Upto 7 days before departure: 75% refund
e Upto 12 hours before departure: 50% refund

e Lessthan 12 hours before departure: No refund



