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Entering the Application  

 
 

By double-c l ick ing on the icon Agency  you can see the fo l lowing log- in  
screen, the appl icat ion opens by c l ick ing on the Login button (Pic.1) .  
 
 
 

 
 
 
 
 
 
 

 

 
 
 
 
 

 
Pic.  1  

 
 

The Messages Window 
 

By press ing Login and before the bas ic  window of  the appl icat ion appears , you 
are automat ical ly t ransferred to the FORTHcrs announcements page 
(ht tp:/ /suppor t . for th-crs.gr :81/ index.htm) (Pic.2)  The messages appear ing there 
are e ither shipping company not i f icat ions (e .g.  i t inerary changes) or FORTHcrs 
messages (e.g. new Agency update).  Af ter  reading the messages,  you can c lose 
the webpage and proceed to the pr ogram by lef t -c l ick ing on the but ton Continue  
 
 

 
 
 

Pic. 2 

PROGRAM 
VERSION 

USER NAME 

AGENCY 
CODE 

PASSWORD 
. 

http://support.forth-crs.gr:81/index.htm
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NOTE 
 

The fo l lowing indicat ion   means that  th is  operat ion/funct ion is not  supported by 
every company.  
 
FOOTNOTE:   
 
The way to use the Agency program is  analyzed on th is  manual .  The  pol icy of  the 
companies is provided by them through the messages page or by spec ia l  
documents provided d irect ly f rom the companies to you.  
 
 
 

BASIC APPLICATION WINDOW (Pic. 3)  

 
On the upper par t of  the program window you can see the t i t le bar which shows 
the fo l lowing informat ion : the program vers ion  (1 ) ,  the agency code (2)  and the 
user  (3) .  Beneath the t i le  bar  you wi l l  f ind the f ie lds  on which we input  data for  
i t inerary search  (TIMETABLE) (4) .  
 
On the lower part of  the window you wi l l  see an empty f ie ld (5) .  On th is  f ie ld,  
messages wi l l  appear whi le us ing the program. These messages appear  for  a few 
seconds informing the user  wi th  the conf irmat ion  of  a par t icu lar  request  or  wi th a  
problem in the program’s funct ion ( in  the case you d id not read the message you 
can read i t  by press ing the button Messages see pg. 32 or  by press ing the l i t t le  

arrow on the down-r ight  corner  (6)  (Pic .4) .     
 

The arrow  appear ing on the down lef t  corner  of  the window (7)  act ivates a 
window with al l  the funct ional  keys for  the part icu lar  screen. You can act ivate the 
same window by press ing ctr l  + shif t  (Pic.5) .   
NOTE:  This  funct ion is  ac t ive on the screen of  «RESERVE/ISSUE» as wel l .    
 
The bas ic  window of  the Agency program includes the fo l lowing 5 screens :  
REQUEST- RESERVE ISSUE – SETTINGS -MESSAGES-INSTRUCTIONS (8)  
 
The f i rst  screen that  appears when logging in is  the REQUEST screen (9) .  
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Pic.  3  
 

 
Pic.  4 

 

 
Pic.  5 

 

REQUEST SCREEN  

 
We can perform the fo l lowing on the Request Screen :  
 

1.  Finding it ineraries  
 

2.  Finding -  selecting a particular it inerary  
 

3.  Request  for availabil i ty  
 

4.  Reservation History  
 

5.  See descriptions for passenger and vehicle accomodat ions  
 
1.  FINDING ITINERARIES 

 

T IMETABLE 

The fo l lowing f ie lds  cons ist  the T imetable :  
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 «Date»:  Af ter  insert ing the des ired depar ture date   (DD/MM -  e.g. :  01/12) the 

cursor automatical ly moves to the f ie ld «From» .  

 

 «D.T.»:  Search of  i t inerar ies  on a spec if ic  date before or af ter  the current 

date (works by leaving the date f ie ld empty).  

 

 «From»:  Select ion of  departure port ,  can be performed by two ways :  

 

a.  By typing the three- letter  code of  the depar ture port ,  the cursor moves 

automatical ly on the f ie ld  “To ” .  

b. On the f ie ld “From ”  you can press F4. A drop down l is t  wi l l  appear 

contain ing a l l  the por ts .  Searching for a port  can be even faster by typing the 

f irst  let ter  of  the port ,  se lect i t  by lef t  c l ick ing and press Enter .  

 «To»:  You can perform here the same act ions as on the f ield “From ” .   

 

 «Time»:  T ime zone select ion (Day-Night) ,  by typ ing Α (ΑΜ)  or  Ρ  (ΡM)  or  (*)  

for  i t inerar ies that are on both t ime zones .( ‘* ’  is  recommended)  

 

 «Company»: Select ion can be performed by two ways :  

a .     By insert ing the three- let ter  code and press ing   (ENTER)  

b .    On the f ie ld “Company”  you can pres  F4 .  A drop down l is t  wi l l  appear  

contain ing a l l  the companies . Searching for  a company can be fas ter  by 

typing the f irst  let ter  of  the company,  select  i t  by lef t  c l ick ing  and then press 

Enter  

 

 «Open. Tick.»:  Ticket  issue wi th an open date for  the return tr ip (open   
     return) .  You need to select ‘Open. T ick . ’  before searching for an i t inerary  

      See Apendix 01.  
 
 

 «DEPART.TIME»: Showing the i t inerar ies  by t ime wi th  ascending order .  You 
need to select i t  before searching for  an i t inerary.   

 

 «ARR. TIME.»: Showing the i t inerar ies  by t ime wi th ascending order .  You 
need to select i t  before searching for  an i t inerary.   

  

 «SHORTEN TRIP»:  Showing the shortest  tr ips .  You need to select i t  before 
searching for  an i t inerary.  

 
 

 Finding an it inerary can be done the following ways :  
 
Α)  for  a spec if ic  date,  f i l l  on ly the date f ie ld.  
 

 
 
Β)  for  spec if ic  por ts,  se lect only the f ie lds From and To   
 
Γ)  for  a spec if ic  company,  select  the company on the f ie ld Company  
 
 

Notes: 
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1.  Clear ing the TIMETABLE and the i t inerar ies showed can be done by 
press ing  F12 and then YES  on the conf irmat ion window.  

2.  Pr int ing the i t inerar ies showed (by select ing a spec if ic  date) can be done 
by pressing Ctrl  + F1 .   

3.  The analys is  and avai labi l i t y of  a spec if ic  i t inerary can be shown by 
double-c l ick ing on any column of  the said i t inerary  (Pic.6).  

 

 
 

Pic.  6 
 
 

4.  By moving the mouse over the vessel  name, column ‘MEAN’, you can f ind 
informat ion about  the vessel  struc ture/ transpor tat ion capac ity of  the vessel  
(Pic.  7) .  

 

 
 

Pic.  7
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2)  Finding -  selecting a specif ic it inerary 
 
 
When select ing an i t inerary,  move the green arrow on the i t inerary you want ( in 
order  to browse through the i t inerar ies  move the green arrow (Pic.8)  s tr ic t ly wi th  

the arrows f rom the keyboard and not the mouse)  and then press   (ENTER) .   
 

 

 
 

Pic.  8  
 
 

3)  Request  avai labi l ity (Passengers /  Vehic les accommodation select ion)  
 
 
Af ter  select ing the i t inerary you want ,  you can see the avai labi l i t y and select the 
passenger  or  vehic le accommodat ion,  the fo l lowing ways.  
 
 
Α)  Pressing F5 shows the avai labi l i ty for  passengers  and vehic les  
accommodat ions in the f ie ld down r ight (Pic. 9) .  The space avai lable for  vehic les 

is shown in meters  and only on th is f ie ld .   See Index 02.  
When you have selected the i t inerary the green arrow automat ical ly moves on the 

f ie ld Class ,  on which we ei ther  type d irec t ly the c lass  code or  by press ing   
(ENTER)  and then F4  a window appears contain ing every c lass type wi th their  
descr ipt ions  (Pic .  10) .  On the f ie lds  PS/V. ,  FEM. ,  WH.  you can input  the amount  
of  des irable passengers or  cabins .  (Pic.  11 )  
 
Select ing the vehic les  is  done on the f ield «Vehicle Type» ( in some cases the 

change of  vehic le length is required )  See Index 03 
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Pic 9  
 

 
 

Pic.  10 
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Pic.11 
 

Af ter  you have selected the accommodat ions  the system returns to the pr imary 

screen by press ing three t imes   (ENTER) .  You can move to the second screen 
(RESERVE/ISSUE)  by press ing F1 .  (Pic.  13)  
 
Β)  By press ing the but ton F3  the window RESERVE/ ISSUE (Pic .12),  which is  
comprised by the fo l lowing columns .  You can set  th is  window to be automat ical ly 
opened (Sett ings screen , See.  Page 28)  
 

 
 

Pic.  12 
 

 Column «ACC DESCRIPTION»,  you wi l l  f ind there the accommodat ion 
descr ipt ions of  the selected means .   
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 Column «ACC», you wi l l  f ind the abbreviat ions of  the accommodat ions and the 
bas ic  types of  vehic les of  the selected means .  You can f ind more vehic le types 

by pressing   (ENTER)  and F4 on the f ie ld  «Vehic le Type».  
 

 Column «PRICE/EUR», you wi l l  f ind the pr ices per  passenger .  Vehic le  pr ices  
appear by pressing F3 on ‘Reservat ion /  Issue’ window.  

 Column «PS/VH»,  insert  the number of  vehic le or  male passengers  on the 
corresponding accommodat ion .  

  

 Column «FEM.», inser t the number of  . female passengers  on the corresponding 
accommodat ion.  

 

 Column «WH.»,  inser t  the number  of  cabins in  the case of  a reservat ion of  the  
whole cabin and not of  a s ingle cabin 

 On the last  three columns where the column t i t le is  wi th red letters,  you can 
see the number  of  vacant seats avai lable (you cannot input a number  to select  
a seat  on these columns).  
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Example of  accommodat ion select ion :   
 

 
  
 
Af ter  you have selected the accommodat ions  and vehic les , you need to press the  
Esc key and then the F1 key in order  to proceed on the  RESERVE/ ISSUE screen 
(Pic.  13)  
 
 

Note: Every route (leg) may have up to 9 passengers and up to 4 vehicles  

 See Appendix 04 

 

RESERVE/ ISSUE SCREEN 

 

 
 

Pic.  13  
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On the RESERVE/ ISSUE screen you can per form the fo l lowing  

 

 Input  details of  passengers and vehicles .  The fo l lowing f ie lds are 
mandatory 
«Sex»,  whenever  W  (whole) is  default  you need to change i t  to  M (male) or  F 
( female)   
«P.T.» Defaul t  is  AD (adult) ,  for  chi ldren you need to change i t  to  C H whi le for  
infants you change i t  to IN. Any avai lable passenger type can be selected by 

moving the arrow to ‘P.T. ’  f ie ld and pressing    (ENTER)  and F4 .  
«Last Name» (up to 20 characters ) ,  « In .» ( in i t ial  of  f i rs t  name), «Plates» (up 
to 15 characters ) .  When the reservat ion is  for  an internat ional  route ,  you wi l l  
have to f i l l  the fo l lowing f ie lds  « Id /Passport»,  «Nat .» και «Birth.  D».   
These f ie lds  are a lways f iel d in  Lat in characters and capi ta l  le t ters  
Fi l l ing the te lephone number on the f ield  PHONE NUMBER is  mandatory  as 
wel l  (Pic .14) .   
 

 
 

Pic.  14 
 

 Setting Discounts .  Set t ing a d iscount  can be done ei ther  by typing the 

d iscount  code or  by press ing    (ENTER)  and then F4  which opens a window 
contain ing the d iscount types wi th their  descr ipt ions . By moving the green 

arrow on the d iscount we want then press ing    (ENTER)  twice selects the 
d iscount .    
In  the case the d iscount  you have selected cannot  be appl ied on the company 
a not i f icat ion wi l l  appear on the bot tom par t of  the screen on the gray f ie ld .  
 

 Pricing Analysis .  
By press ing the but ton F3  on an act ive reservat ion or  in  an opt ional  
reservat ion,  a new window wi l l  appear  (Pic .15).   For  a reservat ion that  has 

been issued, the window appears  by using  Shift  + F3 .  See Appendix 05 
By c l ick ing on the but ton (ESC) or  by press ing  Esc,  you return on the 
RESERVE/ ISSUE screen . The pr ice f rom the last  pr ic ing appears  on the 
bottom r ight  corner (Pic.  16)   
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Pic.  15 
 

 
 

Pic.  16 
 

 

 Reservation with opt ion date. After  complet ing a l l  the above, using the F6 
key  the system wi l l  automat ical ly produce a window with the reservat ion  code 
and the date and t ime on which the reservat ion  wi l l  drop, which in turn can be 
a ltered only by the shipping/  Air  company (Pic. 17) .   
From there you can a lso pr int  the reservat ion on a A4 page by c l ick ing on the 
button Print  Draft .  This is  not  a document  the c l ient  can travel wi th,  i t  is  used 
only as fur ther  information.   

 

 
 

Pic. 17 
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 Printing the t ickets.  By press ing the F1 key,  the system produces a window 
that  shows the reservat ion  code and the tota l  value of  the t ickets ,  fol lowed by 
the actual pr int ing . (Pic. 18) .  
You can a lso use the Print  Draft  funct ion which works exact ly as descr ibed 
above. .  

 

 
 

Pic.18 
 

 Issuing a PTA. Click ing on the  but ton makes a capita l  V le t ter  
appear on the f ie ld  «SSR» next  to the passengers . Fur thermore, at  the bottom 
of  the screen, you can see the message  «Issue PTA enabled» (Pic .  19).  By 
press ing the F1 key the system wi l l  produce a message informing of  the PTA 
being issued conta ining the reservat ion number  and the tota l  va lue of  the 
t ickets.  (Pic .20) .  Af ter  pr int ing the Pr int  Draf t  your c l ient  wi l l  pay of f  the 
t ickets and with the pr inted A4 page wi l l  receive the actual  t ickets  f rom a 
central  or  port  agent of  the shipping company wi th which he wi l l  t ravel .  
Note:  In  order to cancel the PTA reservat ion you need to pr int  i t  f i rst .  

      See Appendix 06  
 

     Printing the reservation detai ls  
You may a lso pr int  the deta i ls  of  the reservat ion on an A4 page by c l ick ing the 
Pr int  Draf t  button.  This page has the same val id i ty as  the one f rom the 
reservat ion wi th opt ion date  

.  
 

 
 

Pic.  19 
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Pic 20 
 

 

Note:  
 

1.  You can a lso pr int  the reservat ion deta i ls  on any g iven moment by 
recal l ing  the reservat ion and press ing Alt + F12 .  

 
2.  After recal l ing a reservat ion you can clear your  screen with  F12.  

 
 
 

Reservation with Return Trip (ALLER RETOUR) 

 
 
On the REQUEST  screen, af ter  you have selected the departure accommodat ions 
and pressed Esc, you need to press the F8  key. You wi l l  see an automat ic  reverse 
of  the depar ture -  arr iva l por ts (see page 28) and the cursor  wi l l  b l ink  on the date 

f ie ld in order to g ive the return date.  Pressing    (ENTER)  wil l  rotate the cursor  
through the f ie lds From, To,  Company,  moving the procedure to f inding and 

select ing the return t r ip as wel l  as  the accommodat ions.  See Appendix 07   
 
Moving f rom the return tr ip to the departure  tr ip,  which  is  done by using the ‘Page 
Up’  and ‘Page Down’  keyboard keys, is  recommended so as to check that every 
detai l  we have entered for both tr ips  are correct .  
  
The detai ls  of  the departure or return tr ip are shown on the grey f ie ld  (Pic.21).  
 

 
Pic.  21 

 
Delet ing one of  the tr ips,  in  the case of  fur ther  modif icat ion,  is  done by press ing 
the  F4 key. A message wi l l  appear ask ing for conf irmation of  the delete. Press ing  
«Yes» wi l l  f in ish the procedure,  af ter  which you wi l l  need to select  the i t inerary 
and the accommodat ions again.   
Af ter  select ing the accommodat ions for  the return tr ip ,  you wi l l  move on to the  
RESERVE/ ISSUE screen by press ing the F1 key.   
You can move f rom one tr ip  to the other  by press ing ‘Page Up ’  and Page Down ’  
on th is screen as wel l .  
You can see the deta i ls  of  the depar ture or return tr ip  on the grey f ield (Pic . 22)  
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Pic.  22 

 
Note: The passenger  detai ls  for  «Last Name and « In .» wi l l  be f i l led automat ical ly 
for  the return tr ip as soon as they are f i l led on the departure tr ip.  Fur thermore, by 
press ing Alt + F4 ,  you  can copy the data f rom f ields «P.T. .»,  «Last Name», « In .»,  
«Discount»,  « Id /Passport», «Nat .» ,  «Birth d.» f rom the f irst  leg to the rest .   The 
rest  of  the deta i ls  wi l l  have to be f i l led manual ly for  both tr ips .  In  order  to pr int  

the t ickets you wi l l  have to move and check the second   See Appendix  08  
 
 

OPEN RETURN 
 
To create an Open Return t icket ,  you need to check  the «Open.Tick.» checkbox ,  
and then fo l low the reservat ion procedure only for  the depar ture tr ip .  On the 
pr ic ing screen you wi l l  see the costs  of  both tr ips .  Press ing the F1 key wi l l  pr int 
open t ickets  for  both departure and return t r ips on the same accommodat ions as 
the ones selected on the f i rst  t r ip.  Pressing  F6 wil l  uncheck  the Open T icket  
opt ion. In the case of  Opt ional  Reservat ion you check the  «Open.Tick.» jus t 

before pr int ing.  See. Appendix 01  

 
 
 
 
 

RESERVATIONS HISTORY 

 
 
I f  you wish, you have the capabi l i t y to check  the reservat ions  h istory on the 
appl icat ion by press ing F7 on the REQUEST screen.  A window wi l l  appear  
(Pic.23)  showing the reservat ions made on the current  day .  At tent ion,  the 
reservat ions h istory is deleted by terminat ing the program, the reservat ions of  
course are not  deleted, but are not  shown af ter  the program restarts  
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Pic. 23 
 
 

RECALLING A RESERVATION 

 
Can be done wi th one of  the fo l lowing ways :  
 
While you are on the Request screen  
  

 Αlt  + F9:  recal ls the latest reservat ion .  
 

 F9:  a  new window appears  (Pic.  24)  for  searching and recal l ing a reservat ion  
 

α)  by FORTHcrs code,  input t ing the code on the f ie ld Reserv Nr.  and press ing 

  (ENTER) .  
β)  by company code,  select ing the Company and typing the PNR  on the f ie ld   

Company Reservat ion Nr. and press ing   (ENTER) .  
γ)  by name or vehic le Plate Nr. ,  af ter  having f irs t  selected the spec if ic  
i t inerary of  the reservat ion and the press ing  F9 you type the name or vehic le 

l icense p late and press    (ENTER) .  
 

 
 

Pic.  24 
 

 Shift  + F9: a dia logue window wi l l  appear  in order  to search the reservat ion  
by TICKET row or number  ( SERIES) or  COMPANY. (Pic .25)  
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Pic.  25 
 

Af ter  recal l ing a reservat ion,  you can see on the down r ight  corner  of  the 
screen the company’s  reservat ion code (Pic.26) .  
 

 
 

Pic.  26 
 
 

 
MAKING CHANGES IN AN OPTIONAL RESERVATION  

 
Af ter  recal l ing a reservat ion and having per formed the deta i l  changes, you need 
to press Shift  + F12 in  order to save the changes.  
 
 
 

ADDING VEHICLE PASSENGERS IN AN OPTIONAL RESERVATION 
 

 Addition by selecting seat f rom a  Template:  
Recal l  the reservat ion wi th one of  the ways descr ibed above.  (Pic.  27) .  
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Pic.  27 
 

 Press  Shift  + F6.  You are transferred,  automatical ly ,  to  the bas ic window of  the 
appl icat ion (REQUEST).  The route(s)  inc luded in the or ig inal  reservat ion,  are 
a lready selected (Pic.  28) .  
 

 
 

Pic.  28  
 

Select the c lass (3 r d  c lass) you want to add and press  F1.  Select  the seats  you 
want  f rom the template (Pic . 29)  and press F1.   
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Pic.  29  
 

Enter the passenger  deta i ls  and press  F6 to  complete the addit ion .  
 

 Addition without Template:  
 
Recal l  the reservat ion wi th one of  the ways descr ibed above. Move  the cursor  on 

the f irs t  ce l l  on the column Class and press    (ENTER)  (Pic.  30) .  Select  the c lass 

you want  to add and press   (ENTER) .   
 

 
 

Pic.  30 

Select the number of  passengers (or cabins) and sex. Press   (ENTER)  or   
(Pic.  31) .  
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Pic.  31 
 

We f i l l  the deta i ls  of  the new passengers and complete the procedure by press ing 
the F6 key.   
 
In  order  to add vehic les ,  move the cursor  on the  1ο  empty cel l  of  the column 

‘V.Type’ and press   (ENTER) .  Select  the type of  vehic le and press  ‘Enter ’ .  F i l l  the 
detai ls  of  the new vehic le and complete the procedure by press ing the  F6 key (Pic  
32) .  
   

 
 

Pic.  32 
 

JOINING RESERVATIONS 
 

Recal l  one of  the two reservat ions us ing one of  the ways shown above.  Af ter  
recal l ing  press  Alt + F2,  the d ia logue window shown below appears  (Pic .  33).  On 
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th is window f i l l  the second reservat ion code and press .  The new 
reservat ion which wi l l  be created  wi l l  have the f irst  reservat ion code you recal led.   
 

 
 

Pic.  33 
 
 

SEPARATING AN ALLER-RETOUR RESERVATION INTO TWO ONE WAY 
RESERVATIONS 

 
Recal l  the reservat ion with one of  the ways shown above . By pressing Shift  + F2 ,  
a d ia logue window appears  through which we select  the leg we want to move into 
another  reservat ion (Pic.  34).  Af ter  select ing i t ,  f in ish the procedure by 

press ing . The system wi l l  automat ical ly produce a window with the 
new reservat ion code.  
 

 
 

Pic.  34 
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TRANSFERRING PASSENGER/VEHICLE INTO A N OTHER RESERVATION 
 
Recal l  the reservat ion us ing one the ways descr ibed above .  Mark with the  @  
symbol (see. page. 26) any passengers /  vehic le you want to move into an other  
reservat ion.  A window wi l l  pop up wi th the new reservat ion code af ter  press ing 
Shift  + F7 .  (Pic.  35).  
 

 
 

Pic.  35 
 

PRINTING AN OPTIONAL RESERVATION  
 

Recal l  the reservat ion us ing one of  the ways descr ibed above,  press F1 to print.  
 
 

CANCELING 

 
Recal l  the reservat ion us ing one of  the ways descr ibed above .  
 
1.  Cancel ing current  reservat ion .  Us ing the F11 key which cancels  the 

accommodat ions and the i t inerary select ion  or by us ing the F10  key in which 
case the accommodat ions  are cancel led  but  not  the i t inerary selected. The 
program wil l  return you on the REQUEST screen where you can perform any 
change you wish . Before the procedure is  f inished a message wi l l  appear  to 
conf irm the cancel lat ion.  Af ter  select ing «Yes» the procedure is  f in ished.  
 

2.  Cancel ing an optional  reservat ion .  Recal l  the reservat ion and press Shift  + 
F11 .  A message of  conf irmat ion wi l l  appear (Pic .36) .  By select ing «Yes» the  
procedure of  cancel ing the reservat ion is complete.  
 

 
 

Pic.  36 
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3.  Part ial  cancel lation  of optional reservat ion .  Recal l  the reservat ion ,  mark 

wi th @  (see.  page 26)  the passengers  or  vehic les  you want  cancel led and 
press Shift  + F11.  

 
4.  Total cancel lation of reservat ion with t icket numbers .  Recal l  the 

reservat ion (Pic . 37) ,  press  Shift  + F11 ,  a  message wi l l  appear to conf irm the 
cancel la t ion. Af ter  select ing «Yes» another  window wi l l  pop up informing of  

any money refund .  See Appendix 09.  
 
 

 
 

Pic 37 
 

5.  Part ial cancellation of reservat ion with t icket numbers .  Recal l  the 
reservat ion,  mark with @  (see page 26)  of  spec if ic  passengers of  vehic les and 
press Shift  + F11 .  Af ter  complet ing the procedure a message appears  wi th the 

money refunded.  See Appendix 09.  
 

CONVERTING TICKETS INTO OPEN TICKET S   
 

Recal l  the reservat ion, mark with @  (see. Page 26) the t ickets  and pres Αlt + F5 .  
On the bot tom of  the screen, on the grey f ie ld,  you wi l l  see the fo l lowing message 
«The t icket has turned into Open». Now the t ickets that were marked wi th @  are 

now Open t ickets See Appendix 010.  
 

 
 
 

REPLACING TICKETS  
 
On the screen RESERVE/ ISSUE on a new reservat ion,  you input  on the column 
«ΟΕ» the t icket row, for  example ‘Ζ ’ and on the column «# TICKET» the t icket  
number of  the open t icket .  The replaced t ickets are pr inted by press ing  Ctrl + F1 .  
*  See Appendix 011 
 
 

REPRINTING 
 
The t icket  numbers are cancel led by press ing  Ctrl  + F6 ,  then, the reservat ion 

returns into opt ion status .   *  See Appendix 012.  
 
 

SELECTING (MARKING) SPECIFIC PASSENGERS OR VEHICLES IN A 
RESERVATION 

 
Af ter  recal l ing the reservat ion , move the green arrow on the last  co lumn («@»)for  
the l ine of  the passenger  or the vehic le you  want and press the Delete key.  The 
«@» mark wi l l  appear  and i t  ind icates that any fol lowing procedure wi l l  af fect the 
marked passenger /  vehic le (Pic .38) .  
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Pic.  38  
 
 

SETTINGS SCREEN  (Pic. 39)  

 

 
 

Pic.  39 
 
 

  i f  you wish d irect  t icket pr int ing.  
 

  i f  you want  to have the current  date shown on the f ie ld  

.  
 



 - 28 - 

  i f  you want to keep the t imetable detai ls  af ter  
c lear ing the screen wi th F12.  

 

  the funct ion of  revers ing automatical ly the tr ips  
for  a l ler  -  retour .  

 

  for  se lect ing template 

accommodat ions  (appl icable only on Highspeed ships )    
 

  for  the accommodat ion select ion window to 
appear automatical ly af ter  select ing an i t inerary .  

 

  having i t  checked makes the Opt ion product ion not  
avai lable  

 
 

  To show the Companies l is t  on the  
TIMETABLE.  

 
 

  In  order  your  t ickets  to show on your  
back of f ice  program, af ter  you have f in ished ins ta l l ing the addit ional programs 
required.  

 

  tes t i t inerar ies  of  FORTHcrs appear on the 
t imetable as wel l .  *See Appendix 013  

 

  Port  res tr ic t ion  (having this checked is 
NOT RECOMMENDED ) .  

 

Changes the fonts and their  co lors (changing 
them is not  recommended) .  

 
Saving any of  the above changes is through the but ton  

.  
 

Shows the dai ly issued t ickets  and cancel la t ions only 
for  the user wi th which you are logged into the program. Pr int ing i t  is  a lso 
poss ib le f rom the same screen .  
 

Shows the dai ly opt ions based on the date chosen on 

the window appear ing af ter  press ing  .   
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Used for updat ing the program. 
 

This is  another way to communicate wi th the 
Helpdesk depar tment .  Af ter  typ ing the message you wish to send, press the 

button . The Helpdesk department wi l l  receive 
your  message and attempt to communicate with you .  
 

 Stat ist ical  reports . Date range up to 15 days. You 
can pr int or  save the repor t in Excel format .  
 

Used for  issuing and recal l ing group reservat ions.  
Select  the Company on the ‘Company’  f ie ld.  On the ‘Company Reserv.  Code’  f ie ld 

input  the reservat ion  code g iven be the shipping company and press   

(ENTER) .Group reservat ions are only booked by the companies .   
 

 
 

 
 

Used to read informat ive messages show on the f irst  
message window. 
 

Check of  credi t  and t icket stock for  the companies .  
 
 

Informat ion concerning of fers -  packages .  
 
 

Download company c lear ings .  Choose company,  
year ,  input the number  of  the for tn ight  or  month (depending on the company) ,  the 

required format  and the output d irectory.  Press Get Fi le.   
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 l inks that  refer  to web pages for  'Online help' ,  
'FORTHcrs  of fers '  and 'Ferry companies news'.  

 
 
 

 al lows the user to create d if ferent   reservat ion 
scenar ios,  which can be automat ical ly recal led by the main appl icat ion screen 
‘REQUEST' by press ing a lt  + and a number  f rom 0 to 9.  
In  the fo l lowing screen the user  must complete the fo l lowing mandatory f ie lds  (at  
least in the f irst  tab)  
•  Company 
• Date 
• T ime 
• From (port  of  depar ture)  
•  To (dest inat ion por t)  
and then cl ick  on "Save".   
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You can select  up to 9 d if ferent  seats  and 4 vehic le types  per  each tr ip,  provided 
that  the tota l does not  exceed 9 passengers  and 4 vehic les. Regarding passenger 
accommodat ion,  the user must spec ify the  accommodat ion type,  the  number of  
male or female passengers or whole cabins and the passenger type.  Regarding 
vehic les,  the user must spec if y the vehic le type and  the number  of  vehic les.  
I f  the scenar io refers  to an a l ler  /  retour  reservat ion,  the second tab 'Tr ip 2'  
should a lso be completed wi th the respect ive passengers /  vehic les .  
By c l ick ing on "Save" button the fo l lowing  screen appears where you must  g ive a 
name for  the scenar io ( 'Name Macro')  and a number f rom 0 to 9, that  wi l l  
represent  i t  ( 'Key combinat ion (a lt  + 0 - 9)  ' ) .  

 
 

 
 
By press ing ‘OK’,  the fo l lowing conf irmat ion message appears .  
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By c l ick ing on ‘Modify’  the user  can select  the number of  macro that needs to be 
modif ied.  The corresponding macro wi l l  be recal led. The user can make the 
needed changes and press ‘Save’ .  By c l ick ing on ‘Clear ’  you can c lear  the screen.  

 
 

 
 
 

MESSAGES SCREEN  

 
On this  screen (Pic.  40) you can see every funct ion you used or  error messages 
that  have appeared on the grey f ie ld on the bottom of  the main window. They can 
be found here for  as  long as the program is act ive.  They wi l l  be deleted i f  you ex it  
the program.  
 
 

 
 

Pic.  40 
 

 
 

INSTRUCTIONS SCREEN  

 
A short  descr ipt ion of  the program’s funct ions  can be found on th is screen . The 
buttons and the buttons combinat ions are, a lso,  shown (Pic.  41) .  

(The fo l lowing funct ions are not suppor ted by a l l  the companies ).   
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Pic.  41 
 

 
 
 
 

APPENDICES 
 
 
APPENDIX 01 
Pr ic ing with  F3  on BLUE STAR it inerar ies , b locks the open return t ickets issuing 
procedures .  
For SUPER FAST and ANEK the procedure for pr int ing open return t ickets is 
shown below:  
 
Step 1ο  -  make an a l ler  retour  reservat ion us ing a hypothet ica l  return date ( for  
SUPER FAST) and for ANEK us ing 2 or  3 days af ter  the departure (a l ler) .  
Step 2ο  -  af ter  f i l l ing a l l  the deta i ls  of  the reservat ion and have performed pr ic ing,  
on the f ie ld General  Remarks for  the departure i t inerary,  you type the let ters  
ORET .  The only funct ions  al lowed af ter  typ ing ORET are:  
a)  F1  to issue,  where the t ickets  for  the return tr ip  wi l l  be pr int as  opened and  
b) F6  for  opt ional  reservat ion  
 
 
APPENDIX 02 
Avai labi l i t y for  vehic les  is  not show for  the companies SUPERFAST - STRINTZIS-  
ALPHA FERRIES -  ANEK - ANEN -  LANE Στ ις ετα ιρίες  SUPER FAST – STRINTZIS 
-  ALPHA FERRIES – ANEK – ANEN – LANE. Instead of  the real  avai labi l i t y,  the 
v ir tual number  40 is  shown.  On the other  hand,  for  BLUE STAR FERRIES AND 
AGOUDIMOS LINES, GARAGE avai labi l i t y is  shown as 20 when the vehic les  are  
above 20 and the real  number is shown when the avai labi l i t y drops below 20.  
 
 
APPENDIX 03 
There are three ways  of  changing the length for  any vehic le needed, depending 
on the shipping company.   
For  example, for  a 5 meters vehic le , put  the green arrow on the «LENGTH» f ie ld,  
delete the exis t ing length by us ing Backspace and Delete.   
1s t :050  
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2n d:500  
3 r d:005 
4 t h :550 ( i f  the vehic le has a length of  5,5 meters)  

Complete the changing meters procedure by press ing    (ENTER) .  
 
 
APPENDIX 04 
For  SUPER FAST, you need to have the same number  of  passengers  on both 
i t inerar ies (departure -  return) whi le for  ANEK LINES you need to have the same 
passengers  of  both i t inerar ies OR less passengers for  the return t r ip.  
 
 
APPENDIX 05  
Pr ic ing is not  poss ible af ter  recal l ing a  reservat ion for  SUPER FAST . Tota l  pr ice 
is  shown on the GENERAL REMARKS f ie ld .   I f  the  F3 is  used, the pr int ing 
procedure is  b locked.  You wi l l  need to recal l  the reservat ion again and press  the 
F1 key to pr int .   
 
 
APPENDIX 06 
You can pr int  a PTA un-escorted vehic le for  the companies MINOAN LINES and 
AEGEAN SPEED LINES by:  by typing a capita l «V» on the f ie ld DRIVER NAME. 
This funct ion is  poss ib le for  the companies that use the «Open Seas» program on 
their  centra l of f ices.  
 
 
APPENDIX 07  
For mul t ip le i t inerar ies  reservat ions (by using the F8 key)  the same company i f  a l l  
the tr ip  legs is required.  
4  legs  at  maximum are a l lowed in a reservat ion,  and they can contain mul t ip le 
dest inat ions.  This is  not  val id for  every company.  
 
 
APPENDIX 08 
For  SUPER FAST an a l ler  /  retour  reservat ion is  poss ib le only when the number of  
passengers  is the same for  al ler  and retour.   
For  ANEK and BLUE STAR a reservat ion  with di f ferent  number  of  passengers is  
poss ib le but only i f  the d if ference is less passengers on the return tr ip .  
 
APPENDIX 09 

  a)  For the part ia l  cancel lat ion  of  t ickets  on the companies BLUE STAR FERRIES, 
AGOUDIMOS, ALPHA FERRIES και  STRINΤΖIS FERRIES the procedure is 
repeated separately for  every t icket ,  unless you have a whole cabin.  Dur ing the 
cancelat ion process they system wi l l  not i f y you for  any cancel l ing fees and wi l l  
g ive you the choice of  whether proceeding or  not .   

  b)  For  HELLENIC SEAW AYS, total  or  par t ia l  cancelat ion of  t ickets and opt ional  
reservat ions is poss ib le .  Dur ing the cancelat ion  process  dur ing the cancelat ion 
process they system wi l l  not i f y you for  any cancel l ing fees and wi l l  g ive you the 
choice of  whether proceeding or not .   

  Turning t ickets into Open is done by press ing  @ and Al t+F5.  
 
 
APPENDIX 010 
a)  For  the companies  BLUE STAR FERRIES, AGOUDIMOS, ALPHA FERRIES και  
STRINΤΖIS FERRIES this  procedure is  done separate ly for  every t icket unless 
you have a whole cabin,  and open cards are pr inted.  

 
 
APPENDIX 011 
a)  For the companies  BLUE STAR FERRIES, AGOUDIMOS,  ALPHA FERRIES and 
STRINΤΖIS FERRIES this  procedure is  done  separate ly for  every t icket unless 
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you have a whole cabin  and boarding cards are pr inted .  Furthermore, you cannot  
perform a replacement  on opt ional reservat ions,  only on d irect  t ickets .  
 
 
APPENDIX 012  
Appl ied only on the companies:  ΜΙΝΟΑΝ LINES, NEL LINES, GA FERRIES, 
IASON JETS. NOTE: No  pop up window with cancella t ion fees wi l l  appear in the 
case they ex ist .  
On ANEK LINES you can perform a repr int of  t ickets  by mark ing wi th  Delete @  the 
t ickets not  pr inted and then,  by pressing Alt  + F8.  The pr inted t icket  is  a copy  of  
the not  pr inted t icket.  Af ter  complet ing the process you can only ex it  the 
reservat ion screen by us ing F12.  
 
 
APPENDIX 013 
You have the opt ion of  making tes t  reservat ions and pr int ing t ickets  for  
educat ional purposes or for  tes t ing your pr inter.  You can ask  the FORTHcrs Help 
Desk for  the dates  of  those vir tual  i t inerar ies .  
 
 
 

CASHIER INDICATORS: 
 

  IS:   Ticket pr int ing f rom an opt ional reservat ion .  
  DT: Direct issuing of  a reservat ion .  
  BT: Direct  issuing of  a reservat ion ( for  companies that  do  not  use the 

«Open Seas» system on their  centra l of f ices) .  
  CT: Cancel lat ion of  t ickets by using  Shif t  + F11.  
  SM: Cancel lat ion of  t ickets by using  Ctr l  + F6.  

 
 

 
 

NOTE 
 
 
FORTHcrs  SA has made every reasonable ef for t  to  ensure the accuracy of  a l l  the 
informat ion conta ined in th is  publ icat ion and other  OpenSeas publ icat ions.  
However , FORTHcrs makes no representat ions or  warrant ies whatsoever whether  
express or impl ied as to the accuracy,  cor rectness,  cur rency,  completeness or 
f i tness or suitabi l i t y for  any purpose of  such informat ion and therefore disc la ims 
to the maximum extent permitted by law any and a l l  l iab i l i t y for  any error,  
damage,  loss, injury or  other  consequence which may ar ise f rom use in any 
manner of  any informat ion conta ined in th is or  in a future vers ion of  the present  
publ icat ion.  
Al l  r ights  reserved.The part ia l  or  tota l  reproduct ion or  transmission in any way 
and by any means of  th is  manual wi thout the pr ior  wr it ten consent of  FORTH crs 
SA is  prohib i ted  


