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Entering the Application

By double-clicking on the icon Agency [EL&disd you can see the following log-in
screen, the application opens by clicking on the Login button (Pic.1).

PROGRAM
VERSION

AGENCY
Agency - CODE

User - USER NAME

Password : PASSWORD

Dpenzeas usage terms & conditions
\
Céaioon )

s ]

Pic. 1

The Messages Window

By pressing Login and before the basic window of the application appears, you
are automatically transferred to the FORTHcrs announcements page
(http://support.forth-crs.gr:81/index.htm) (Pic.2) The messages appearing there
are either shipping company notifications (e.g. itinerary changes) or FORTHcrs
messages (e.g. new Agency update). After reading the messages, you can close
the webpage and proceed to the program by left-clicking on the button Continue

™ FORTHcrs messages



http://support.forth-crs.gr:81/index.htm

NOTE

The following indication @ means that this operation/function is not supported by

every company.

FOOTNOTE:

The way to use the Agency program is analyzed on this manual. The policy of the

companies is provided by them through the messages page or

documents provided directly from the companies to you.

by special

BASIC APPLICATION WINDOW (Pic. 3)

On the upper part of the program window you can see the title bar which shows
the following information: the program version (1), the agency code (2) and the
user (3). Beneath the tile bar you will find the fields on which we input data for

itinerary search (TIMETABLE) (4).

On the lower part of the window you will see an empty field (5). On this field,
messages will appear while using the program. These messages appear for a few
seconds informing the user with the confirmation of a particular request or with a
problem in the program’s function (in the case you did not read the message you
can read it by pressing the button Messages see pg. 32 or by pressing the little

arrow on the down-right corner ﬂ (6) (Pic.4).

The arrow ﬂ appearing on the down left corner of the window (7) activates a
window with all the functional keys for the particular screen. You can activate the

same window by pressing ctrl + shift (Pic.5).

NOTE: This function is active on the screen of «RESERVE/ISSUE» as well.

The basic window of the Agency program includes the following 5 screens:
REQUEST- RESERVE ISSUE — SETTINGS -MESSAGES-INSTRUCTIONS (8)

The first screen that appears when logging in is the REQUEST screen (9).

o ®

© SHORTE TRI®

s OpenSeas -¥03r20 AGIMCY : [ORTHcre (1000) - USLR ; IELPDCSK.
Date DT From To Time Company
7 R 3 P T S OpanTick
i
8 [FFY1= RESIFYEAZSUE | SETTINGS| MESSAGES| hsT3UoT | @ LEFAAT TIME 1 BRR.TME
[ Z
& p2i 1A AITILKI FREZUS SEAJETS TERAJET 1300 000 WoZ LDl

/‘ ~ Agent Model is missing
7

5




Pic. 3

] aEs|
Date DT From To Time Company X
[0 |2 v vl [ SEAJETS ~| OpenTick.  [J

REQUEST RESERVEASSUE| SETTINGS | MESSAGES | INSTRLCT | G DEPART TIME 3 ARRLTIME © SHORTER TRIP

@ Me 231172015 HITILING PIRAEUS SEAJETS TERAJET 1300 2000 Mo23/11/2015

1id=774

NO SUCH ITINERARIES EXTST !
NO SUCH ITINERARIES EXTST |
NO SUCH ITINERARIES BXIST !
NO SUCH TTINERARTES EXTST !
WO SUCH TTINERARTES EXTST |
Agent Model is missing
Agent Model is missing
Agent Model is missing

Vehicle type

Pic. 4

'd
Date DT From To Time Company )
R 3 v|[* | sEAJETS o OpenTick [J
REQUEST RESERVE/ISSUE | SETTINGS | MESsAGES | INSTRUCT | © DEPERT.TIME © ARR.TIME © SHORTER TRIF

Ma 23/11/2015 MITILING FIRAELIS SEA JETS TERAJET 1300 2000 Mo23/11/2016

1
2
3
4
5
6
Vehi
F3 F4 9 AF9 Rse';gn ESZ F1 F12 -
Availabiiy [ |Cancel Ttin Recal Recall last Reserve Clear
ticket quote

0

Pic. 5

REQUEST SCREEN

We can perform the following on the Request Screen:

1.

5.

Finding itineraries

Finding - selecting a particular itinerary
Request for availability

Reservation History

See descriptions for passenger and vehicle accomodations

1. FINDING ITINERARIES

TIMETABLE

The following fields consist the Timetable:



«Datex»: After inserting the desired departure date (DD/MM - e.g.: 01/12) the
cursor automatically moves to the field «From».

«D.T.»: Search of itineraries on a specific date before or after the current
date (works by leaving the date field empty).

«From»: Selection of departure port, can be performed by two ways:

a. By typing the three-letter code of the departure port, the cursor moves
automatically on the field “To”.

b. On the field “From” you can press F4. A drop down list will appear

containing all the ports. Searching for a port can be even faster by typing the

first letter of the port, select it by left clicking and press Enter.

«To»: You can perform here the same actions as on the field “From”.

«Time»: Time zone selection (Day-Night), by typing A (Am) or P (PMm) or (*)
for itineraries that are on both time zones.(‘*’ is recommended)

«Company»: Selection can be performed by two ways:

a. By inserting the three-letter code and pressing Jd (ENTER)

b. On the field “Company” you can pres F4. A drop down list will appear
containing all the companies. Searching for a company can be faster by
typing the first letter of the company, select it by left clicking and then press
Enter

«Open. Tick.»: Ticket issue with an open date for the return trip (open
return). You need to select ‘Open. Tick.” before searching for an itinerary

See Apendix 01.

«DEPART.TIME»: Showing the itineraries by time with ascending order. You
need to select it before searching for an itinerary.

«ARR. TIME.»: Showing the itineraries by time with ascending order. You
need to select it before searching for an itinerary.

«SHORTEN TRIP»: Showing the shortest trips. You need to select it before
searching for an itinerary.

Finding an itinerary can be done the following ways:

A) for a specific date, fill only the date field.

Hpivia M.Hp.  Amé Mpog Opa Etaipia I
B bl E] A e g
B) for specific ports, select only the fields From and To

N for a specific company, select the company on the field Company

Notes:



4.

Clearing the TIMETABLE and the itineraries showed can be done by
pressing F12 and then YES on the confirmation window.

Printing the itineraries showed (by selecting a specific date) can be done
by pressing Ctrl + F1.

The analysis and availability of a specific itinerary can be shown by
double-clicking on any column of the said itinerary (Pic.6).

&l S|

Date DT H COS DESCRIPTION | ACC | PRICE/EUR |PS/VH| FEM | WH. | WHOL | MALE | FEM.

_/_ [0 |Z || 2 BERTH DELUXE DUMGC L2 esB00ip |
2 BERTH OUTSIDE DUANC A2 186,00 27

[REQUEST FRESER| 3 BERTH OUTSIDE DUMWC A3 158.00 18 TER TRIP
4 BERTH OUTSIDE DUAWGC Ad 132.00 24
2 BERTH INSIDE DUMC AB2 168.00 ]

3 Mo23/11/20{ 3 BERTH INSIDE DUMWC AB3 148.00 63 MIDDLE

4 BERTH INZIDE DUAC AB4 126.00 ] 7 3
1 BERTH DELUXE DUMC L 382.00
1 BERTH OUTSIDE DUAWG Al 27400
1 BERTH INSIDE DUMWC AB1 247.00
3 BERTH DELUXE DUMG L3 10.00
JUNIOR SUITE 3BERTH DUAVC J53 176.00 36
4 BERTH DELUXE DUMG LD4 258.00 16
JUNIOR SUITE 4BERTH DUMWC J54 15800
JUNIOR SUITE 1BERTH DUMC Js1 306.00
JUNIOR SUITE 2BERTH DUMWC J52 207.00 @

ITINERARY - [1 JUNIOR SUITE BBERTH DUAVC J56 156,00 9
1BERTH DELUX DOUBLE BED DU/WG LD 382.00

2 BERTH DELUXE DOUBLE BED D UpWC LD2 258,00 e - =
3 BERTH DELUXE DOUBLE BED DUpWC LD3 268,00

ROUTE ANALYSIS

| 23/11/2015 17:30:00
| 24/11/2015 16:30:00

Pic. 6

By moving the mouse over the vessel name, column ‘MEAN’, you can find
information about the vessel structure/ transportation capacity of the vessel
(Pic. 7).

E x|
il - (%]
Date DT From To Time Company
R e 2 [+ | OpenTick. []

REQUEST RESERVEASSUE | SETTINGS | MESSAGES | INSTRUCT

DEPART. TIME © ARR.TIME © SHORTER TRIP

Th26/11/2015  FOLEGANDROS 108 ZANTE FERRIES ADAM

Th26/11/2015 | FOLEGANDROS THIRA ZANTE FERRIES ADAM Garage 5
Th26/11/2015 | FOLEGANDROS SIKINDS ZANTE FERRIES ADAM Cabins 5
Th26/11/2015 DOHDUSSA AEGIAL BLUE STAR FERRIES | BLUE 5° Conventional ©
Th26011/2015 DONDUSSA ASTYPALEA BLUE STAR FERRIES | BLUE S ‘ ;
Th26/11/2015 | IGOUMENITSA BARI K/% ANEK-SUPERFA. . SUPE ; 1
Th2BA1/2015 | IGOUMENITSA BRINDIS| GRIMALDI LINES WY EUROFERRY EGN_ | 01:00 0330 Thoe/11/2015
Th26/11/2015 PATHOS PIRAELIS BLUE STAR FERRIES DIAGORAS 01:00 0340 Th26/11/2015
Th26/11/2015 SIKINDS 105 ZANTE FERRIES ADAM. KORAIS 01:05 0130 Th26/11/2015
Th26/11/2015 SIKINDS THIRA ZANTE FERRIES ADAM. KORAIS 01:05 0310 Th26/11/2015
Th26/11/2015 | MIRINALIMNOS) ABKIRIKDS HELLENIC SEAWAYS  NHSOS MYKONOS  01:20 1530 Th26/11/2015
Th26/11/2015 | MIRINALIMNOS) VATHI HELLENIC SEAWAYS  NHSOS MYKONOS  01:20 1200 Th26/11/2015 2

Pic. 7



2) Finding - selecting a specific itinerary

When selecting an itinerary, move the green arrow on the itinerary you want (in
order to browse through the itineraries move the green arrow (Pic.8) strictly with
the arrows from the keyboard and not the mouse) and then press 4 (ENTER).

™4 Open Seas - v03r90 - AGENCY : FORTHcrs (1000) - USER : HELPDESK.

Date DT From To Time Company ]
ez | |0 |4 |HERAKLID «| |PIRAEUS v/ = +| Open Tick. O
REQUEST RESERVEASSUE| SETTINGS | MESSAGES | INSTRUCT. | ) DEPART TIME ) ARR.TIME C SHORTER TRIP
51 20/12/2015 HERAKLIOD FIRAEUS AEGEON PELAGOS F/B PREVELIS 18:06 09:45 Mo 21/12/2M8 1
Bu 204122015 HERAKLID PIRAELS K7X ANEK-SUPERFA___ F/B KYDON 21:00 06:00 Mo 21/12/2M5 1
D Bu 20/12/2015 HERAKLIO PIRAELS I MINDAN LINES KNDSS0S PALACE 21:30 08:00 Mo 21/12/2M5

T I N O I N

Pic. 8

3) Reguest availability (Passengers / Vehicles accommodation selection)

After selecting the itinerary you want, you can see the availability and select the
passenger or vehicle accommodation, the following ways.

A) Pressing F5 shows the availability for passengers and vehicles
accommodations in the field down right (Pic.9). The space available for vehicles
is shown in meters and only on this field. @ See Index 02.

When you have selected the itinerary the green arrow automatically moves on the
field Class, on which we either type directly the class code or by pressing
(ENTER) and then F4 a window appears containing every class type with their
descriptions (Pic. 10). On the fields PS/V., FEM., WH. you can input the amount
of desirable passengers or cabins. (Pic. 11)

Selecting the vehicles is done on the field «Vehicle Type» (in some cases the
change of vehicle length is required) @ See Index 03



Open Seas - v03r90 - AGENCY : FORTHcrs (1000) - USER : HELPDESK

Date DT From To Time Company
201210 |2 |HERAKLIO ~ | |PIRAEUS | [*
REQUEST RESERVEASSUE | SETTINGS | MESSAGES | INSTRUGT & DEPART TIME

@  Su20M2/2015 HERAKLIO

FIRAEUS MINDAN LINES KNOSS05 PALACE 21:30 0600 Mo21/12/2M5

W Open Tick. O

© ARR.TIME © SHORTER TRIP

ITINERARY - [1/1] Su 20/12/2015 HERAKLIO > PIRAEUS - 21:30 MINOAN LINES / KNOSSOS PALACE

g Vehicle type

7 AB3 58 2

8 AB4 58 3 7
9L 3

10 A1 4

11 AB1 30

12 LD1 3

Pic 9

i

Date DT From To Time Company
i1z o % [HERAKLIO | |FIRAEUS | >

REQUEST RESERVEASSUE | SETTINGS | WESSAGES | INSTRUCT | (5 DEFART TIME

COMPANY

PIRAEUS MINDAN LINES

HERAKLID

2BERTH OUTSIDE DUAWE

AB2 2BERTH INSIDE DUAYC

AP2 2BERTH INSIDE PET

A4 4 BERTH OUTSIDE DU/WE

AB4 4BERTH INSIDE DUAYC

D DECK

E— e e vIPS AIRPLAKE TYPE SEAT WITH RADIO/TY
LLINERARY - [1/1) Su 20/12/2( ED £CO DECK 19EURD
DD DISCOUNT DECK 28 EURD

EAB2 ECONDMY 2 BERTH INSIDE DUAWE

v

: Vehicle type

KNOS505 PALACE

- [5]X]

OpenTick. [

~

© ARR.TIME © SHORTER TRIP

Pic. 10

-10 -



P Open Seas - v03r90 - AGENCY : FORTHers (1000) - USER : HELPDESK

Date DT
22|00 |2

From To
HERAKLID v PIRAEUS

REQUEST PESERVE/SSUE| SETTINGS | MESSAGES | INSTRUCT. |

~

Time Company

© DEPART.TIME

KNDS50S PALACE

21:30

a3 Open Tick.

0 ARR.TIME

e [ N N

@  Su20/12/2M5 HERAKLID FIRAEUS MINDAN LINES

O

© SHORTER TRIP

ITINERARY - [1/1] Su 20/12/2015 HERAKLIO -> PIRAEUS : 21:30 MINOAN LINES / KNOSSOS PALACE

ul B

Pic.11

After you have selected the accommodations the system returns to the primary
screen by pressing three times 4 (ENTER). You can move to the second screen
(RESERVE/ISSUE) by pressing F1. (Pic. 13)

B) By pressing the button F3 the window RESERVE/ ISSUE (Pic.12), which is
comprised by the following columns. You can set this window to be automatically
opened (Settings screen, See. Page 28)

L3
Date DT From To
2001210 |2 |HERAKLIO ~ | |PIRAEUS

REQUEST RESERVE/SSUE | SETTINGS | MESSAGES | INSTRUCT. |

~

Time Company

© DEPART.TIME

3 Open Tick.

O ARR.TIME

) SHORTER TRIP

[ [o[x]
=

— Column «AC

descriptions of the selected means.

COS DESCRIPTION | ACC \ PRICE/ELIR |PSNH \ FEM \ WH |WH[IL | MALE \ FEM.
B Su0N2EN 5 EERTH DELUXE DOUBLE BED DUMWC D 12500 & 3
2 BERTH DELUXE DUAC L2 125,00 E]
2 BERTH OUTSIDE DUM/C A2 105.00 3
3 BERTH OUTSIDE DUM/C A3 52,00 11
4BERTH OUTSIDE DUM/C A4 79,00 11
2 BERTH INSIDE DUAVC AB2 50,00 88
3 BERTH INSIDE DUANVC AB3 59,00 55
4 BERTH INSIDE DUAVC AB4 57.00 50 7
1 BERTH DELUXE DUAWC L 156,00 3
1 BERTH OUTSIDE DUMGC Al 13200 3
1 BERTH INSIDE DUAWC AB1 12300 30
ITINERARY : [1/] 1BERTH DELUX DOUBLE BED DUMC LD1 156,00 3
4BERTH INSIDE PET AP4 71.00 2 a
3BERTH INSIDE PET AP3 53,00 2 ! I
""""""""""""" 2 BERTH INSIDE PET AP2 10400 2
1 BERTH INSIDE PET AP 147.00 2
ECONOMY 4 BERTH INSIDE DUAG EABH 29,00
ECONOMY 2 BERTH INSIDE DUAWG EAB2 59,00
PET FRIENDLY 1-BERTH OUTSIDE SHOWER... P1 155,00 2
PET FRIENDLY 2-BERTH OUTSIDE SHOWER ... P2 11200 2 5
Vehicle typ ™ r B i
10 A1 3
11 AB1 3
12 LD1 3
[
Pic. 12
C DESCRIPTION», you will find there the

accommodation

-11 -



Column «ACC», you will find the abbreviations of the accommodations and the
basic types of vehicles of the selected means. You can find more vehicle types
by pressing J4 (ENTER) and F4 on the field «Vehicle Type».

Column «PRICE/EUR», you will find the prices per passenger. Vehicle prices
appear by pressing F3 on ‘Reservation / Issue’ window.

Column «PS/VH», insert the number of vehicle or male passengers on the
corresponding accommodation.

Column «FEM.», insert the number of .female passengers on the corresponding
accommodation.

Column «WH.», insert the number of cabins in the case of a reservation of the
whole cabin and not of a single cabin

On the last three columns where the column title is with red letters, you can
see the number of vacant seats available (you cannot input a number to select
a seat on these columns).

-12 -



Example of accommodation selection:

5]
COS DESCRIPTION | ACC | PRICE/EUR |PSAVH| FEM | WH. | WHOL | MALE | FEM.

1 BERTH INSIDE DUAYC AR 123.00 an
1BERTH DELUX DOUBLE BED DUMC Lo 156,00 3
4 BERTH INSIDE PET AP4 71.00 1 2
IBERTH INSIDE PET AP3 83,00 2
2 BERTH INSIDE PET AP2 104.00 2
1 BERTH INSIDE PET AP1 147.00 2
ECONOMY 4 BERTH INSIDE DUANVC EAB4 49,00
ECONOMY 2 BERTH INSIDE DUANVC EAB2 69,00
PET FRIENDLY 1-BERTH OUTSIDE SHOWER . P1 155,00 2
PET FRIENDLY 2-BERTH OUTSIDE SHOWER . P2 112,00 2
PET FRIENDLY 3BERTH OUTSIDE SHOWER . P3 41.00 2
PET FRIENDLY 4BERTH OUTSIDE SHOWER . P4 a0.0n 2
AIRPLANE TYPE SEAT WITH RADIOTY VIPS 57.00 96
DECK D 45,001 1 1574
ECO DECK 19 EURO ED 18,00
DISCOUNT DECK 29 EURD oD 29,00

131 [l

%2

MOT

MO2

e |

After you have selected the accommodations and vehicles, you need to press the
Esc key and then the F1 key in order to proceed on the RESERVE/ ISSUE screen
(Pic. 13)

Note: Every route (leg) may have up to 9 passengers and up to 4 vehicles
See Appendix 04

RESERVE/ ISSUE SCREEN

™ Open Seas - v03r90 - AGENCY : FORTHcrs [1000) - USER : HELPDESK

Date DT From

To Time Compan
2z |[o |3 HERAKUO | [PRAEUS ] ~| OpenTick.  []

REQUEST || RESERVEASSUE SETT\MES\ MESSAGESl INSTRUCT \ PTA

ITINERARY : [1/1] Su 20/12/2015 HERAKLIO -»> PIRAEUS : 21:30 MINDAN LINES / KNOSSOS PALACE

Pic. 13

-13-



On the RESERVE/ ISSUE screen you can perform the following

Input details of passengers and vehicles. The following fields are
mandatory

«Sex», whenever W (whole) is default you need to change it to M (male) or F
(female)

«P.T.» Default is AD (adult), for children you need to change it to CH while for
infants you change it to IN. Any available passenger type can be selected by
moving the arrow to ‘P.T.’ field and pressing 4 (ENTER) and F4.

«Last Name» (up to 20 characters), «In.» (initial of first name), «Plates» (up
to 15 characters). When the reservation is for an international route, you will
have to fill the following fields «ld/Passport», «Nat.» kal «Birth. D».

These fields are always field in Latin characters and capital letters

Filling the telephone number on the field PHONE NUMBER is mandatory as
well (Pic.14).

"™ Open Seas - v03r90 - AGENCY : FORTHcrs (1000} - USER : HELPDESK

Date DT From To Time Company )
[zoz| [0 |2 [HERAKLID v/ [PRaAEUS SF ] v OpenTick.  []
REQUEST || RESERVEASSUE SEWNEE\ MESEAEES‘ INSTRUCT | PTA

ITINERARY : [1/1] Su 20/12/2015 HERAKLIO -> PIRAEUS : 21:30 MINDAN LINES / KNOSSOS PALACE

Pic. 14

Setting Discounts. Setting a discount can be done either by typing the
discount code or by pressing 4 (ENTER) and then F4 which opens a window
containing the discount types with their descriptions. By moving the green
arrow on the discount we want then pressing Jd (ENTER) twice selects the
discount.

In the case the discount you have selected cannot be applied on the company
a notification will appear on the bottom part of the screen on the gray field.

Pricing Analysis.

By pressing the button F3 on an active reservation or in an optional
reservation, a new window will appear (Pic.15). For a reservation that has
been issued, the window appears by using Shift + F3. @ See Appendix 05

By clicking on the button (ESC) or by pressing Esc, you return on the
RESERVE/ ISSUE screen. The price from the last pricing appears on the
bottom right corner (Pic. 16)

-14 -



™ pricing |_
Prices in EUR 132.00
-
Date Fram | To | Wessel Jep.Time Comn, |Acc/Type 1T ppedtdet Name'g'ccewe Dise. Fi | Price
120/12/2015 HERAKLIO | PIRAEUS KNOSSOSPAL. 21:30  MINOANLL. D AD DEF 46.00
48,00
20f12/2015 HERAKLIO  |PIRAEUS KNOSS0S PAL. 21:30  MINOAN L. [IX1 DEFC 86.00
66,00
132,00

Pic. 15

i Open Seas - v03r90 - AGENCY : FORTHcrs (1000) - USER : HELPDESK
Date DT From Time Company

To
0|2 [HERaKUO ~| [PIRAEUS A v
REQUEST |[RESERVEASSUE SETTINGS | MESSAGES | INSTRUCT. |

ITINERARY : [1/1] Su 20/12/2015 HERAKLIO -> PIRAEUS ; 21:30 MINOAM LINES / KHOSS0S PALACE

Pic. 16

Reservation with option date. After completing all the above, using the F6
key the system will automatically produce a window with the reservation code
and the date and time on which the reservation will drop, which in turn can be
altered only by the shipping/ Air company (Pic. 17).

From there you can also print the reservation on a A4 page by clicking on the
button Print Draft. This is not a document the client can travel with, it is used
only as further information.

RESERVATION CODE : 0159230011
OPTION DATE : 15/12/2015
QOPTION TIME : 21:30

Pic. 17

-15-



Printing the tickets. By pressing the F1 key, the system produces a window
that shows the reservation code and the total value of the tickets, followed by

the actual printing. (Pic. 18).
You can also use the Print Draft function which works exactly as described

above..

RESERVATION CODE : 01559230011
TOTAL VALUE OF TICKETS : 132,00

Issuing a PTA. Clicking on the button makes a capital V letter
appear on the field «<SSR» next to the passengers. Furthermore, at the bottom
of the screen, you can see the message «lssue PTA enabled» (Pic. 19). By
pressing the F1 key the system will produce a message informing of the PTA
being issued containing the reservation number and the total value of the
tickets. (Pic.20). After printing the Print Draft your client will pay off the
tickets and with the printed A4 page will receive the actual tickets from a
central or port agent of the shipping company with which he will travel.

Note: In order to cancel the PTA reservation you need to print it first.

@ See Appendix 06

Printing the reservation details
You may also print the details of the reservation on an A4 page by clicking the
Print Draft button. This page has the same validity as the one from the

reservation with option date

™ Open Seas - v03r90 - AGENCY : FORTHcrs (1000) - USER : HELPDESK A=
Date DT From To Time Compan .

[2onz]|o |2 [HERAKLO | [PRacus o] v OpenTick.  []
REQUEST | [ RESERVEASSUE SETTINGS | MESSAGES | INSTRUCT. | PTA

ITINERARY : [1/1]1 Su 20/12/2015 HERAKLID -> PIRAEUS : 21:30 MINDAN LINES / KNOS505 PALACE

[ ? [lssue PTA enabled! | E_

Pic. 19

-16 -



VOUCHER ISSUED

RESERVATION CODE : 01559230110
TOTAL VWALUE OF TICKETS : 132,00
EUR

Pic 20

Note:

1. You can also print the reservation details on any given moment by
recalling the reservation and pressing Alt + F12.

2. After recalling a reservation you can clear your screen with F12.

Reservation with Return Trip (ALLER RETOUR)

On the REQUEST screen, after you have selected the departure accommodations
and pressed Esc, you need to press the F8 key. You will see an automatic reverse
of the departure - arrival ports (see page 28) and the cursor will blink on the date
field in order to give the return date. Pressing J (ENTER) will rotate the cursor
through the fields From, To, Company, moving the procedure to finding and

selecting the return trip as well as the accommodations. See Appendix 07
Moving from the return trip to the departure trip, which is done by using the ‘Page
Up’ and ‘Page Down’ keyboard keys, is recommended so as to check that every
detail we have entered for both trips are correct.

The details of the departure or return trip are shown on the grey field (Pic.21).

ITINERARY : [1/2] Su 20/12/2015 HERAKLID -> PIRAEUS : 21:30 MINDAN LINES / KNOS5505 PALACE

")

8 al-1

Pic. 21

Deleting one of the trips, in the case of further modification, is done by pressing
the F4 key. A message will appear asking for confirmation of the delete. Pressing
«Yes» will finish the procedure, after which you will need to select the itinerary
and the accommodations again.

After selecting the accommodations for the return trip, you will move on to the
RESERVE/ISSUE screen by pressing the F1 key.

You can move from one trip to the other by pressing ‘Page Up’ and Page Down’
on this screen as well.

You can see the details of the departure or return trip on the grey field (Pic.22)
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IITINEHAHY :[1/2] Su20/12/72015 HERAKLIO -> PIRAEUS : 21:30 MINOAN LINES / KNOSS0S PALACE I
ass C tec ‘ ast name Jiscau S5R [ Id/Passport Jith ¢ @

Pic. 22

Note: The passenger details for «Last Name and «In.» will be filled automatically
for the return trip as soon as they are filled on the departure trip. Furthermore, by
pressing Alt + F4, you can copy the data from fields «P.T..», «Last Name», «In.»,
«Discount», «ld/Passport», «Nat.», «Birth d.» from the first leg to the rest. The
rest of the details will have to be filled manually for both trips. In order to print

the tickets you will have to move and check the second See Appendix 08

OPEN RETURN

To create an Open Return ticket, you need to check the «Open.Tick.» checkbox,
and then follow the reservation procedure only for the departure trip. On the
pricing screen you will see the costs of both trips. Pressing the F1 key will print
open tickets for both departure and return trips on the same accommodations as
the ones selected on the first trip. Pressing F6 will uncheck the Open Ticket
option. In the case of Optional Reservation you check the «Open.Tick.» just

before printing.@ See. Appendix 01

RESERVATIONS HISTORY

If you wish, you have the capability to check the reservations history on the
application by pressing F7 on the REQUEST screen. A window will appear
(Pic.23) showing the reservations made on the current day. Attention, the
reservations history is deleted by terminating the program, the reservations of
course are not deleted, but are not shown after the program restarts
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% RESERVATION HISTORY, )

Pic. 23

RECALLING A RESERVATION

Can be done with one of the following ways:

While you are on the Request screen

B Alt + F9: recalls the latest reservation.

®  F9: anew window appears (Pic. 24) for searching and recalling a reservation

a) by FORTHcrs code, inputting the code on the field Reserv Nr. and pressing

J (ENTER).

B) by company code, selecting the Company and typing the PNR on the field
Company Reservation Nr. and pressing 4 (ENTER).

y) by name or vehicle Plate Nr., after having first selected the specific
itinerary of the reservation and the pressing F9 you type the name or vehicle

license plate and press 4 (ENTER).

FResarns Mr.
159230350

Passeng. Mame

Licence Flates

Comparty
W

Company Resersation Nr.

RESERYATION LIST

Pic. 24

®  Shift + F9: a dialogue window will appear in order to search the reservation
by TICKET row or number (SERIES) or COMPANY. (Pic.25)
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TICKET SERIES COMPARY

[ 1] o | v

| RETRIEVE | [ conceL |

Pic. 25

After recalling a reservation, you can see on the down right corner of the
screen the company’s reservation code (Pic.26).

"™ Open Seas - v03r90 - AGENCY : FORTHcrs {1000} - USER : HELPDESK

Date DT From To Time Company ]
E: [PIRAEUS ~| [HERAKLIO v\E” ~| OpenTick.  []
REGUEST |[ AESERVEASSUE  SETTINGS | WESSAGES | INSTRUCT. | PTA

ITINERARY : [1/1] Tu 22/12/2015 PIRAEUS -> HERAKLIO : 21:00 MINOAN LINES / FESTOS PALACE

D [2:1) - ' M AD T T DEF GR A
D 681 - M AD T T DEF GR A

0000001000 HELPDESK

Pic. 26

MAKING CHANGES IN AN OPTIONAL RESERVATION

After recalling a reservation and having performed the detail changes, you need
to press Shift + F12 in order to save the changes.

ADDING VEHICLE PASSENGERS IN AN OPTIONAL RESERVATION

® Addition by selecting seat from a Template:
Recall the reservation with one of the ways described above. (Pic. 27).
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P Open Seas - v03r90 - AGENCY : FORTHcrs (1000) - USER : HLIAS

=)
Date DT From To Time Compan ]
=N v | v|[ |[seceanspeEDUNES | OpenTick. [
REQUEST || RESERVE/ISSUE  SETTINGS | MESSAGES | INSTRUCT.

ITINERARY - [1/1] Fr 15/04/2016 PIRAEUS -> MILOS : 16:30 AEGEAN SPEED LINES 7 SPEEDRUNNERA

PTA

EC 1A = ' M AD

159232682 11/12/2015-12:41
10000001000 HLIAS

Pic. 27

Press Shift + F6. You are transferred, automatically, to the basic window of the

application (REQUEST). The route(s) included in the original reservation, are
already selected (Pic. 28).

i, Open Seas - v03r90 - AGENCY : FORTHcrs (1000) - USER : HLIAS
Date DT From

EEX
To Time Compan
| = vl ][ | [AFGEANSPEEDUNES | OpenTick [

REQUEST RESERYEASSUE | SETTINGS | MESSAGES | INSTRUCT. |

Fri6/04/2016 PIRAELS MILOS AEGEAN SPEED LINES

© DEPART.TIME © ARRLTIME © SHORTER TRIP

SPEEDRUNNER4 16:30 0000

~
ITINERARY - [1/1] Fi 15/04/2016 PIRAEUS -> MILDS - 16:30 AFGEAN SPEED LINES / SPEEDRUNNER4

Pic. 28

Select the class (3" class) you want to add and press F1. Select the seats you
want from the template (Pic. 29) and press F1.
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™ Dpen Seas - v03r90 - AGENCY : FORTHcrs (1000) - USER : HLIAS
Date DT From To Time Company

|~ ]3| | v|| | laEcEansPEEDUNES  v| OpenTick.  []

ECONOMY; ECOMOMY UP | EXCLUSIVE | ECOMOMY STERM | Baby Deck

5
£

ITINERARY :[1

@ &
= w
~
5
"
[~}
3

[
HEEEEEN e

I

e

Pic. 29

Enter the passenger details and press F6 to complete the addition.

® Addition without Template:

Recall the reservation with one of the ways described above. Move the cursor on
the first cell on the column Class and press J (ENTER) (Pic. 30). Select the class
you want to add and press J (ENTER).

"% Open Seas - v03r90 - AGENCY : FORTHcrs (1000) - USER : HELPDESK
Date DT From

To
leznz |0 |2 [PRacUs v [HERAKLO o ] L OpenTick. [
REQUEST || RESERVE/ASSUE  SETTINGS | MESSAGES | INSTRUCT PTA

Time Company

ITINERARY - [11] Tu22/12/2015 PIRAEUS > HERAKLIO : 21:00 MINDAN LINES / FESTOS PALACE

D B8O N L] AD T T DEF GR LA
D B81 - M AD T T DEF GR A

DESCRIPTION

A2 2BERTH OUTSIDE DUAWT

AB2 2BERTH INSIDE DUME
A4 4BERTH DUTSIDE DU/WE
AB4 4BERTH INSIDE DU/WE
D > DECK
vIPS AIRPLANE TYPE SEAT WITH RADIO/TV
ED ECO DECK 19 EURD
DD DISCOUNT DECK 28 EURO
EAB2 ECONOMY 2 BERTH INSIDE DU/WC

EAB4 ECONOMY 4 BERTH INSIDE DU AWT |

159230438 07/12/2015-21:00
0000001000 HELPDESK

&l

Pic. 30

Select the number of passengers (or cabins) and sex. Press d (ENTER) or [DK]
(Pic. 31).
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ad Open Seas - v03r90 - AGENCY : FORTHcrs (1000) - USER : HELPDESK.

Date DT

[0 |2 [PRAEUS

From To Time Company .
vHHERAKuo - ‘ o| OpenTick. [J
REQUEST || RESERVE/SSUE  SETTINGS | MESSAGES | INSTRUCT

ITINERARY : [1/1] Tu 22/12/2015 PIRAEUS -> HERAKLIO : 21:00 MINOAN LINES / FESTOS PALACE

Last name

159230438 0771272015-21:00
0000001000 HELPDESK

MIN : 93398A0556B

Wl

Pic. 31

We fill the details of the new passengers and complete the procedure by pressing

the F6 key.

In order to add vehicles, move the cursor on the 1° empty cell of the column
‘V.Type’ and press Jd (ENTER). Select the type of vehicle and press ‘Enter’. Fill the
details of the new vehicle and complete the procedure by pressing the F6 key (Pic

32).

™ Dpen Seas - v03r90 - AGENCY : FORTHrs (1000) - USER : HELPDESK

Date DT From

o |3 foracus

Time Compan;
|| L

To
| [HERAKUID OpenTick. [

REQUEST || RESERYE/ASSUE SETTINGS | MESSAGES | INSTRUCT

PTA

ITINERARY - [1/1] Tu 22/12/2015 PIRAEUS -> HERAKLIO - 21:00 MINDAN LINES / FESTOS PALACE

&)

BP/Cand

DESCRIPTION

i CARJEEP MPY MBS CMP BM LONG AND 2M HIGH

TRLCRY 2.61M TO &M LONG AND 2M HIGH (MBS CMP FOR DOM)

TRL CRW EM LONG &ND OWER 24 HIGH

TRLCRY 6.1M TD 8M LONG

TRL CRY OWER B8 TO 10M LONG

TRL CRY OYER 10M LONG

CMP MBS CRY 6M LONG AND OYER 2M HIGH ON CD

CHWP CRV 61 70 8 LONG ON CD

CMP CRY OVER &M LONG TO 10M LONG

CMP CRY OVER 10M LONG

159230438 07/12/2015-21:00

0000001000 HELPDESK

Pic. 32

JOINING RESERVATIONS

Recall one of the two reservations using one of the ways shown above. After
recalling press Alt + F2, the dialogue window shown below appears (Pic. 33). On
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this window fill the second reservation code and press ,ﬂl The new
reservation which will be created will have the first reservation code you recalled.

E;Dpen Seas - v03r90 - AGENCY : FORTHcrs (1000) - USER : HELPDESK

Date DT From

To Time Compan )
z2nzffo 4 [PRagUs ~| [HERAKLID <[] ~| OpenTick. [J
REGUEST |[ RESERVEASSUE SETTINGS | MESSAGES | INSTRLCT. | PTA

ITINERARY :[1/1] Tu 22/12/2015 PIRAEUS -> HERAKLIO : 21:00 MINOAN LINES / FESTOS PALACE

Last name LN L Bitth d. BP/Card

JOIN RESERVATIONS

159230438 07/12/2015-21:00
0000001000 HELPDESK

Pic. 33

SEPARATING AN ALLER-RETOUR RESERVATION INTO TWO ONE WAY
RESERVATIONS

Recall the reservation with one of the ways shown above. By pressing Shift + F2,
a dialogue window appears through which we select the leg we want to move into
another reservation (Pic. 34). After selecting it, finish the procedure by
pressing ' 0K

new reservation code.

The system will automatically produce a window with the

E_Dpen Seas - v03r90 - AGENCY : FORTHcrs (1000) - USER : HELPDESK

Date DT From

To Time Companm: .
eenzflo |2 |PIRAEUS | [HERAKLIO g | « OpenTick.  [] &

REQUEST || RESERVE/SSUE  SETTINGS | MESSAGES | INSTRUCT. PTA

ITINERARY : [2/2] Sa26/12/2015 PIRAEUS -» HERAKLIO : 21:00 MINOAN LINES / KNOSSO0S PALACE

% RESERVATIONS GROUPS
e 23712 115 H

0000001000 HELPDESK

Pic. 34
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TRANSFERRING PASSENGER/VEHICLE INTO AN OTHER RESERVATION

Recall the reservation using one the ways described above. Mark with the @
symbol (see. page. 26) any passengers / vehicle you want to move into an other

reservation. A window will pop up with the new reservation code after pressing
Shift + F7. (Pic. 35).

% Open Seas - v03r90 - AGENCY : FORTHcrs (1000) - USER : HELPDESK A =3
Date DT From To Time Compan, X

2012 El; [HERAKLIO | [PRagus “"El «| OpenTick.  []
REBUEST || RESERVE/SSUE SETTINGS | MESSAGES | INSTRUET PTA

ITINERARY : [1/1] Su 20/12/2015 HERAKLIO -> PIRAEUS : 21:30 MINOAN LINES / KNDSS05 PALACE

RESERVATION CODE : 0159230690
OPTION DATE : 15/12/2015
OPTION TINE : 23:30

159230686 15/12/2015-21:30 | \[MIN - 9998A0556E
0000001000 HELPDESK

Pic. 35

PRINTING AN OPTIONAL RESERVATION

Recall the reservation using one of the ways described above, press F1 to print.

CANCELING

Recall the reservation using one of the ways described above.

1. Canceling current reservation. Using the F11 key which cancels the
accommodations and the itinerary selection or by using the F10 key in which
case the accommodations are cancelled but not the itinerary selected. The
program will return you on the REQUEST screen where you can perform any
change you wish. Before the procedure is finished a message will appear to
confirm the cancellation. After selecting «Yes» the procedure is finished.

2. Canceling an optional reservation. Recall the reservation and press Shift +
F11. A message of confirmation will appear (Pic.36). By selecting «Yes» the
procedure of canceling the reservation is complete.

Confirm rz|

\"/- ARE YOU SURE YOU WANT TO CANCEL THE RESERVATION?
-

-25.-



3. Partial cancellation of optional reservation. Recall the reservation, mark
with @ (see. page 26) the passengers or vehicles you want cancelled and
press Shift + F11.

4. Total cancellation of reservation with ticket numbers. Recall the
reservation (Pic. 37), press Shift + F11, a message will appear to confirm the
cancellation. After selecting «Yes» another window will pop up informing of

any money refund. %See Appendix 09.

9 ARE YOU SURE YOU WANT TO CAMCEL TICKETS?

Pic 37

5. Partial cancellation of reservation with ticket numbers. Recall the
reservation, mark with @ (see page 26) of specific passengers of vehicles and
press Shift + F11. After completing the procedure a message appears with the

money refunded. @See Appendix 09.

CONVERTING TICKETS INTO OPEN TICKETS @

Recall the reservation, mark with @ (see. Page 26) the tickets and pres Alt + F5.
On the bottom of the screen, on the grey field, you will see the following message
«The ticket has turned into Open». Now the tickets that were marked with @ are

now Open tickets@See Appendix 010.

REPLACING TICKETS @

On the screen RESERVE/ ISSUE on a new reservation, you input on the column
«OE» the ticket row, for example ‘2’ and on the column «# TICKET» the ticket
number of the open ticket. The replaced tickets are printed by pressing Ctrl + F1.
* See Appendix 011

REPRINTING

The ticket numbers are cancelled by pressing Ctrl + F6, then, the reservation
returns into option status. @ * See Appendix 012.

SELECTING (MARKING) SPECIFIC PASSENGERS OR VEHICLES IN A
RESERVATION

After recalling the reservation, move the green arrow on the last column («@»)for
the line of the passenger or the vehicle you want and press the Delete key. The
«@» mark will appear and it indicates that any following procedure will affect the
marked passenger / vehicle (Pic.38).
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™ Open Seas - v03r90 - AGENCY : FORTHcrs (1000) - USER : HELPDESK =3
Date DT From

To Time Compan
[on2]l0 |5 HERAID | [PRaEUS <F ] v OpenTick.  [J

REQUEST |[ AESERVEASSUE SETTINGS | MESSAGES | INSTRUCT. | FTA
ITINERARY : [1/1] Su 20/12/2015 HERAKLIO -» PIRAEUS : 21:30 MINOAN LINES / KNOSSOS PALACE

D 04 = M AD T T DEF GR /A
D 08 S ip W oap T T |DEF BR /A

159230871 15/12/2015-21:30 MIN - 9998A05571
0000001000 HELPDESK

Pic. 38

SETTINGS SCREEN (Pic. 39)

P4 Open Seas - v03r90 - AGENCY : FORTHcrs (1000) - USER : HELPDESK EEx
Date DT From Time Company

T
[zonz][o |2 [HERakLO vHF’.\]RAEUS “F ] v| OpenTick ]

REQUEST | F(ESERVE/\SSUE‘ SETTINGS MESSAGES | INSTRUCT. PTA

DIRECT T8SHTNG prnt Jcoupany | merkeTHo | PRINTER A
CIAUTO DATE ENTRY 1 0|Generic / Text Culy |
[IKEEP TIMETAELE ELEMENTS 2 0 Generic / Text Cnly [N
FIAUTO DESTINATION SWAP 3 0 [

[“ISELECT FROM TEMPLATE {DOLPHINS/AIR
[JAUTO AVAILABILITY REQUEST

[F1LAST HOMENT MODE

[“I¥1EW COMPANY LIST ON THE TT
[JUPDATE ACCOUNTING/BACKOFFICE

SAVE PARAMETERS
CASHIER
CHECK OPTION DATES

COMPANY RULES-OFFERS
CHANGE USER LOGIN
AGENCY CLEARINGS

UPDATE REYISION CLIENT LOYALTY
[“ITIMETABLE FROM FORTHCRS
STATISTICS EXCURSIONS

SUPERFAST AUTO FQ CALCULATION

ENTER GROUP
YENDOR REMARKS
COMPANY FINANCE DATA
PRINT CANCELLATION DOC

COMPANY PACKAGES
RES. WAITING LIST
PATHFINDER
Email Cr.Limit ]GRlpm ]

[IDEFAULT COMPANY | v|
DISPLAY SETTINGS

FONTS COLUMNS TITLES

(
(
(
(
[JEXPERT MODE TIMETABLE { CONACIRORTior
(
(
(
(

( J
( J
[ J
( J
[ SMALL PACKAGES |
[ J
( J
( J
[ J
(

Pic. 39

IRECT ISSUING

[ JAUTO DATE ENTRY

Hpivia
[/]

if you wish direct ticket printing.

if you want to have the current date shown on the field
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EEEP TIMETABLE ELEMENTS

clearing the screen with F12.

if you want to keep the timetable details after

o i D [PESITIL UTOLT £l the function of reversing automatically the trips

for aller - retour.

[v] SELECT FROM TEMPLATE [DOLPHINS/AIR for selecting template

accommodations (applicable only on Highspeed ships )

[JAUTO AVAILABILITY REQUEST for the accommodation selection window to
appear automatically after selecting an itinerary.

° [VILAST MOMENT MODE having it checked makes the Option production not

available

[v] VIEW COMPANY LIST ON THETT

o To show the Companies list on the
TIMETABLE.

Date DT From Te Time| Company .

iz o0 |3 HERAKLIO v | |PRAEUS vl v|| OpenTick.  []

[]UPDATE ACCOUNTING/BACKOFFICE In order your tickets to show on your

back office program, after you have finished installing the additional programs
required.

. [YITIMETABLE FROM FORTHCRS test itineraries of FORTHcrs appear on the
timetable as well. *See Appendix 013

[ |[EXPERT MODE TIMETABLE
NOT RECOMMENDED).

Port restriction (having this checked is

[ DEFAULT COMPANY v
DISPLAY SETTINGS

COLORS [coLumns | [ TITLES |
FONTS [coLumns || TITLES |

Changes the fonts and their colors (changing
them is not recommended).

Saving any of the above changes is through the button
| SAVEPARAMETERS |

[ GaSHIER ]Shows the daily issued tickets and cancellations only
for the user with which you are logged into the program. Printing it is also
possible from the same screen.

[ CHECK OPTION DATES

]Shows thﬂdaily options based on the date chosen on

F]

the window appearing after pressing
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Select date

()

| « ok llXCancel]

’ SIFDEE RESlEn ]Used for updating the program.

’ CONTACT FORTHers ]This is another way to communicate with the

Helpdesk department. After typing the message you wish to send, press the
[ MESSAGE TOHELF DESK ) )

button . The Helpdesk department will receive

your message and attempt to communicate with you.

’ SLALSICS ] Statistical reports. Date range up to 15 days. You
can print or save the report in Excel format.

[ ENTER GROUP | - _ _
Used for issuing and recalling group reservations.

Select the Company on the ‘Company’ field. On the ‘Company Reserv. Code’ field

input the reservation code given be the shipping company and press J

(ENTER).Group reservations are only booked by the companies.

™% Retrieve Group Reservation Code

Company | hd

Caompany Resery, Cade

’ YEMNDOR REMARKS

message window.

l Used to read informative messages show on the first

’ SRR E lCheck of credit and ticket stock for the companies.@

’ SEMIEEN # O S5R PIARER ] Information concerning offers - packages. @

’ AGENCY CLEARINGS ] Download company clearings. Choose company,
year, input the number of the fortnight or month (depending on the company), the

required format and the output directory. Press Get File.
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’.-Clearings fg|
Select company HELLENIC SEAWAYS v |
Select Year
Number of clearing v
File type FOF ® TXT O Other O dog
Output directory |C:\Forthu:rs centraly |
[ ' Getfile \ [ {1 Close ]
’ EATERNAL LINKS ] links that refer to web pages for 'Online help’,

'FORTHcrs offers' and 'Ferry companies news'.

Online help

Forthcrs offers

Ferry companies news

Exit

SCENARIO EDITOR ] allows the user to create different reservation
scenarios, which can be automatically recalled by the main application screen
‘REQUEST' by pressing alt + and a number from 0 to 9.

In the following screen the user must complete the following mandatory fields (at
least in the first tab)

« Company

+ Date

* Time

* From (port of departure)

* To (destination port)

and then click on "Save".
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- B

Tripl | Tripz

Company Date Time From To Vessel

[TEST COMPANY  v| [11/09 | |0&:00 WAKUO v| |PIRAEUS vl | vl
[ always the current date

Passenger Accomodation Male Fem. Whole Type

[ECONOMY vl[2 ¥ [0 ¥ [p ¥ [pouLT vl

[ECONOMY vl[o ¥ 2 ¥ [p ¥ [pouLT vl

[ vllo ¥ [0 ¥ [0 ¥ [souT vl

| v| |n v| |n v| |n v| |ADULT v|

| vl[o ¥ [0 ¥ [p ¥ [pouLT vl

| vl o ¥ [0 ¥ [p ¥ [pouLT vl

| vlfo ¥ [0 ¥ [p ¥ [aouLT vl

| v| |n v| |n v| |n v| |ADULT v|

| vl[o ¥ [0 ¥ o ¥] [aouLT vl

Vehicle type No.

| “| o &

| o o =

| “l o &

| y| |U y| ’ Clear ] | Tadify | ’ Save ] ’ Exit ]

You can select up to 9 different seats and 4 vehicle types per each trip, provided
that the total does not exceed 9 passengers and 4 vehicles. Regarding passenger
accommodation, the user must specify the accommodation type, the number of
male or female passengers or whole cabins and the passenger type. Regarding
vehicles, the user must specify the vehicle type and the number of vehicles.

If the scenario refers to an aller / retour reservation, the second tab 'Trip 2'
should also be completed with the respective passengers / vehicles.
By clicking on "Save" button the following screen appears where you must give a
name for the scenario (‘Name Macro') and a number from 0 to 9, that will
represent it ('Key combination (alt + 0- 9) ).

% Save

Macra Mame

|T52 4D

Key Combination {alt+0-9)

|c|

3

By pressing ‘OK’, the following confirmation message appears.
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Agencyenhanc... @

Macro: T32 40 saved!

By clicking on ‘Modify’ the user can select the number of macro that needs to be

modified. The corresponding macro will be recalled. The user can make the

needed changes and press ‘Save’. By clicking on ‘Clear’ you can clear the screen.

MESSAGES SCREEN

On this screen (Pic. 40) you can see every function you used or error messages
that have appeared on the grey field on the bottom of the main window. They can
be found here for as long as the program is active. They will be deleted if you exit

the program.

™ Open Seas - v03190 - AGENCY : FORTHrs (1000) - USER : HELPDESK. fEx
Date DT From To Time Company ]
o |2 - v |[sEmETS v| OpenTick.  []

F\EDLIEST' RESERVE/ISSUE SETTINGS‘ MESSAGES  INSTRUCT PTA

Pic. 40

INSTRUCTIONS SCREEN

A short description of the program’s functions can be found on this screen. The

buttons and the buttons combinations are, also, shown (Pic. 41).
(The following functions are not supported by all the companies).
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™ Open Seas - vD3r90 - AGENCY : FORTHcrs (1000) - USER : HELPDESK.

Date DT From To Time Company i
[0 |= v o[+ SEA JETS | Open Tick. O

F(EUUEST' RESERVEASSUE | SETTINGS MESSAGES' INSTRUCT PTA

Pic. 41

APPENDICES

APPENDIX 01

Pricing with F3 on BLUE STAR itineraries, blocks the open return tickets issuing
procedures.

For SUPER FAST and ANEK the procedure for printing open return tickets is
shown below:

Step 1° - make an aller retour reservation using a hypothetical return date (for
SUPER FAST) and for ANEK using 2 or 3 days after the departure (aller).

Step 2° - after filling all the details of the reservation and have performed pricing,
on the field General Remarks for the departure itinerary, you type the letters
ORET. The only functions allowed after typing ORET are:

a) F1 to issue, where the tickets for the return trip will be print as opened and

b) F6 for optional reservation

APPENDIX 02

Availability for vehicles is not show for the companies SUPERFAST - STRINTZIS-
ALPHA FERRIES - ANEK - ANEN - LANE x1ig eTalpieg SUPER FAST — STRINTZIS
- ALPHA FERRIES — ANEK — ANEN — LANE. Instead of the real availability, the
virtual number 40 is shown. On the other hand, for BLUE STAR FERRIES AND
AGOUDIMOS LINES, GARAGE availability is shown as 20 when the vehicles are
above 20 and the real number is shown when the availability drops below 20.

APPENDIX 03

There are three ways of changing the length for any vehicle needed, depending
on the shipping company.

For example, for a 5 meters vehicle, put the green arrow on the «LENGTH» field,
delete the existing length by using Backspace and Delete.

1st:050
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2nd:500

379:005

4th:550 (if the vehicle has a length of 5,5 meters)

Complete the changing meters procedure by pressing d (ENTER).

APPENDIX 04

For SUPER FAST, you need to have the same number of passengers on both
itineraries (departure - return) while for ANEK LINES you need to have the same
passengers of both itineraries OR less passengers for the return trip.

APPENDIX 05
Pricing is not possible after recalling a reservation for SUPER FAST. Total price
is shown on the GENERAL REMARKS field. If the F3 is used, the printing
procedure is blocked. You will need to recall the reservation again and press the
F1 key to print.

APPENDIX 06

You can print a PTA un-escorted vehicle for the companies MINOAN LINES and
AEGEAN SPEED LINES by: by typing a capital «V» on the field DRIVER NAME.
This function is possible for the companies that use the «Open Seas» program on
their central offices.

APPENDIX 07

For multiple itineraries reservations (by using the F8 key) the same company if all
the trip legs is required.

4 legs at maximum are allowed in a reservation, and they can contain multiple
destinations. This is not valid for every company.

APPENDIX 08

For SUPER FAST an aller / retour reservation is possible only when the number of
passengers is the same for aller and retour.

For ANEK and BLUE STAR a reservation with different number of passengers is
possible but only if the difference is less passengers on the return trip.

APPENDIX 09

a) For the partial cancellation of tickets on the companies BLUE STAR FERRIES,
AGOUDIMOS, ALPHA FERRIES «kar STRINTZIS FERRIES the procedure is
repeated separately for every ticket, unless you have a whole cabin. During the
cancelation process they system will notify you for any cancelling fees and will
give you the choice of whether proceeding or not.

b) For HELLENIC SEAWAYS, total or partial cancelation of tickets and optional
reservations is possible. During the cancelation process during the cancelation
process they system will notify you for any cancelling fees and will give you the
choice of whether proceeding or not.

Turning tickets into Open is done by pressing @ and Alt+F5.

APPENDIX 010

a) For the companies BLUE STAR FERRIES, AGOUDIMOS, ALPHA FERRIES kal
STRINTZIS FERRIES this procedure is done separately for every ticket unless
you have a whole cabin, and open cards are printed.

APPENDIX 011
a) For the companies BLUE STAR FERRIES, AGOUDIMOS, ALPHA FERRIES and
STRINTZIS FERRIES this procedure is done separately for every ticket unless
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you have a whole cabin and boarding cards are printed. Furthermore, you cannot
perform a replacement on optional reservations, only on direct tickets.

APPENDIX 012

Applied only on the companies: MINOAN LINES, NEL LINES, GA FERRIES,
IASON JETS. NOTE: No pop up window with cancellation fees will appear in the
case they exist.

On ANEK LINES you can perform a reprint of tickets by marking with Delete @ the
tickets not printed and then, by pressing Alt + F8. The printed ticket is a copy of
the not printed ticket. After completing the process you can only exit the
reservation screen by using F12.

APPENDIX 013

You have the option of making test reservations and printing tickets for
educational purposes or for testing your printer. You can ask the FORTHcrs Help
Desk for the dates of those virtual itineraries.

CASHIER INDICATORS:

IS: Ticket printing from an optional reservation.

DT: Direct issuing of a reservation.

BT: Direct issuing of a reservation (for companies that do not use the
«Open Seas» system on their central offices).

» CT: Cancellation of tickets by using Shift + F11.

» SM: Cancellation of tickets by using Ctrl + F6.

YV VYV

NOTE

FORTHcrs SA has made every reasonable effort to ensure the accuracy of all the
information contained in this publication and other OpenSeas publications.
However, FORTHcrs makes no representations or warranties whatsoever whether
express or implied as to the accuracy, correctness, currency, completeness or
fitness or suitability for any purpose of such information and therefore disclaims
to the maximum extent permitted by law any and all liability for any error,
damage, loss, injury or other consequence which may arise from use in any
manner of any information contained in this or in a future version of the present
publication.

All rights reserved.The partial or total reproduction or transmission in any way
and by any means of this manual without the prior written consent of FORTHcrs
SA is prohibited
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