MAKRI TRAVEL POLICY

Pets policy:

Same as the aeroplanes. No extra charge. Just please inform the guests to have all papers,
vaccination reports, passport and the required documents adoptable to EU regulations not to
have any problem with the customs. Please never miss to check the pet policies of your
destination. These policies may vary from one destination to another.

Cancellation Policy:

72 hours before departure 100% refund
Between 48 - 72 hours 50% refund

Between 00 - 48 hours no refund

Check in times:

Guests must be at the ports minimum 1 hour before the departure of the ferry. All our trips are
international so as to keep their boarding cards during the check-in and check-out process in
passport and customs controls. Check-in will close maximum 20 minutes before the departures.



