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COMMERCIAL — CANCELLATION POLICY

TICKET CANCELLATIONS/FARE REFUNDS

Ticket cancellations are only made by the issuing agencies and if they have them

present the original tickets.

Tickets cannot be canceled over the phone.

e Cancellation of tickets is only allowed 72 days before the departure of the ship with a full refund
of the fare.

e For cancellations made less than 72 hours before departure, the fare is not refunded.

OPTIONAL RESERVATIONS

¢ Reservations with option are allowed up to 72 hours before the departure of the ship, less than
72 hours an immediate issue is required.

CONVERT TO OPEN
e Conversion of tickets to open is allowed up to 72 hours before departure.
OPENING DATE TICKETS

Open date tickets are not accepted for boarding unless the departure date is confirmed and a
boarding pass is issued.
Open tickets are valid for one year from the date of issue and can only be changed once.

In case the passenger wishes to travel on a date with a higher fare than the fare he has paid, then
he must pay the difference between the current fare he has paid.

TICKETS - NAME STATUS OF PASSENGERS

The ticket is individual and nominal, non-transferable and valid for the seat, route and date for
which it was issued.

» According to the P.D. 102/2019 (A' 182) the provisions of the Presidential Decree are amended.
23/1999 "Registration of persons traveling on passenger ships operating routes to or from Greek
ports in accordance with Directive 98/41/EK/1998".

* In order to be able to register the passengers, the tickets are issued BY NAME and specifically
must be written:
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—

- THE NAME OF THE PASSENGER (in full)

- THE GENDER: MALE/WOMEN

- CITIZENSHIP (e.g. GR)

- DATE OF BIRTH (Day/Month/Year)

- TYPE OF VEHICLE AND REGISTRATION NUMBER

FARES / DISCOUNTS

= Children up to 5 years old (infants) travel for free.

» Children 5-10 years old have a 50% discount on the fare.

» Children with many children and children with three children have a 50% discount on the fare.

* NAT pensioners have a 50% discount on the fare.

» Only students of Greek public universities are entitled to a 50% student discount on the fare.

» People with Special Needs (PWD) and their Companion (with a disability rate of 80% or more and
certified by a document from the competent body that they need a companion) have a 50%
discount on the fare.

Discounts are non-offsetting and only the largest percentage discount is given at a time.
Passengers who are entitled to a discount are requested to declare this at the time of booking and
bring all the necessary proof both when issuing the ticket and when boarding the ship.



AKYPQZEIZ EIZITHPIQON/ENIZTPO®OH NAYAQN

Akupwoelg eloltnplwyv ylvovtal povo amnod ta npaktopeia €kdoong kal epdoov €xouv
TIPOOKOLOBEL Ta TPWTOTUTIA ELOLTHPLAL
Ta elottpla Sev ival Suvatov va akupwBouv TNAEDWVIKA.
e HakUpwon Twv EOLTNPIWV ETUTPEMETAL LOVO 72 TIPLV TNV avaxwpnon Tou Aolou pe TTAnpn
ETULOTPOGN) TOU VAUAOU.
e [0 OKUPWOELC TTOU YivovTal o€ XpOvo LUKPOTEPO TWV 72 WPWV TIPO TOU amomnAou dev
ETUOTPEDETAL O VAUAOG.

OPTIONAL KPATHZEIZ

e Ewg KAl 72 WPEC TIPLV TNV avaXwpnaon Tou MAOLOU EMLTPEMOVTAL KPATIOELG LUE option,
AlyoTEPO TWV 72 WPWV amalteitol apeon €kdoaon.
METATPONH ZE OPEN

e H MeTtaTpomn Twv ELOLTHPLWY O€ 0pen, EMITPEMETAL £WE KAL 72 WPEC TIPO TOU ATIOTIAOU.

EIZITHPIA ANOIKTHZ HMEPOMHNIAZ

Ta eloltpla avolkThg nuepopnviag dev yivovtal amodektd yla emiBifaon, ektog edv
emBeBatwbel n nuepounvia avaxwpnong kat ekdobel kapta emBifaonc.

Ta avolyTd eLoLTApLA LOXUOUV yLa EVa XpOVOo amd TNV NUEPOUNVIA €KE0GNC TOUC KAL ETILTPETETAL N
aAAayn Toug povo pia popd.

Ye mepimtwon mou o emBatng emBupel va TafdeéPel oe nuepopnvia pe unAdtepo vavo anod

TOV VOUAO Tou €xeL KaTaPBaAel, TOTe odellel va MANpwaoeL TN Stadopd HETALY TOU TPEXOVTOG
VaUAOU ToU €XEL KaTaBAAEL

EIZITHPIA - ONOMAZTIKH KATAZTAZH ENIBAINONTQN

To eloLTAPLO ElVOL ATOULKO KOL OVOUAOTIKO, Sev peTafLBaletal kol LoyVeL yla tn B€on, Tn Stadpopun
KaL TV nUepopnvia yla tTnv omota ekdoBnke.



« J0udwva pe to M.A. 102/2019 (A" 182) tpomomoloUvtal ot Satdéelc tou M.A. 23/1999
«Kataypadr Twv atopwy mou tafdelouy pe emPBatnyd nmAola mou ekteAolv SpopoAdyLa TTpog
ard EAANVIKOUC ALpéveg oUpdwva e tnv Odnyia 98/41/EK/1998».

« [la va elval duvatn n kataypodr Twv enBalvoviwy, ta lottipla ekdidovrat ONOMAZTIKA kat
OUYKEKPLLLEVA TIPETIEL VAL avaypadovTal:

-TO ONOMATEMQNYMO TOY EMNIBATH (oAoypddwc)
- TO OYAO: ANAPAS/TYNAIKA

- H IOATENEIA (ry. GR)

- H HMEPOMHNIA FTENNHZHS (Huépa/Mrvac/Etoc)
- TYNOS OXHMATOS KAI APIOMOZ KYKAODOPIA

NAYAOI / EKNTQZEIZ

* MNawdla €we 5 etwv (Bpeédn) Tatidevouv Swpeav.

* MNatdla 5-10 etwv €xouv 50% €kmtwaon atov vaulo.

= MoAUtekvol & Tpitekvol €xouv 50% EKMTWGN OTOV VAUAO.

« Zuvtaélovyol NAT éxouv 50% €kmtwaon oTov VaUAo.

» QoutnTikr ékmtwon 50% otov vauvAo Sikalouvtal povo ot poltnTéG Twv EAANVikwyY dnpdcwy
TIaVETLOTN UlwV.

« Atopa pe Elbkég Avdykes (AMEA) kal 0 2uvodog Toug (Ue mooootd avamnpiag 80% kot Avw Kot
miotonoinon pe éyypado amnod tov appodlo popéa otL xprilouv cuvodou) €xouv 50% ékmtwaon oTov
vauAo.

O exmtwoelg Sev elvatl ocupPNdPLOTIKES Kal SISeTAL LOVO N UEYAAUTEPN GE TTOCOOTO EKTTTWON KABE
dopa.

ErmuPBdreg mou Sikalolvtal EKMTWON MAPAKAAOUVTAL va TO SNAWVOUV KATA TNV KPpATNoN Kal va
bEpouv OAa Ta amapaAltNTA AMOSELKTIKA TOOO KATA TNV €Kk&00N Tou eLattnpiou 600 Kal KATA TNV
emBipaon oto mholo.



