EXAS SHIPPING - Eptropiki MoAiTiki
O Bpépn ¢wg 11 punvwdv Kai 29 nuepwv Tagidetouv dwpedv.
O NAmma a1 1 éToug éwg 5 eTwdv 11 punvwv Kai 29 nuepwv emBaplvovTal JOVO PE TOUG AIHEVIKOUG GOPOUG.
O MNaidid atmd 6 eTwv £wg 11 eTwv 11 unvwv Kai 29 nuepwv dikaiouvTtal EKTTITwaon 50% eTTi Tou valAou (Sev TreplAaudavovTal
AIHEVIKOI @OpoOI).
O Ta Tagidia Ta diaoTtApara 07/05/2024 — 31/07/2024 & 01/09/2024 — 26/10/2024, Ta £101ITAPIC AKUPWVOVTAI XWPIG AKUPWTIKG
£WG Kal 24 WPEG TTPIV
TNV avaywpnon.
O Ta 1o TTapatdvw avagepBEv Xpovikéd didoTnua, TIG TEAEUTAIEG 24 WPEG WG Kal 12 WPEG TTPIV TNV TTPOYPAPHOTICUEVH WP
avaywpnong, To
ETMIOTPEPOUEVO TTOCO eival 50% TnG apxIKng agiag Tou eigimnpiou. Aev gival duvaTég of ahAayEg TIg TEAeuTaieg 12 wpeg. Metd v
avaywpenaon Tou
TTAOiOU, Ta €I0ITAPIa BV PTTOPOUV va TPOTTOTToINBOUV PE Kavévav TPOTTO.
O Ta Tagidia 1o didoTnua 01/08/2024 — 31/08/2024 (aixun £mMBATIKAG Kivnong), Ta €I0ITAPIC AKUPWVOVTAI XWPIG AKUPWTIKG
€wg Kal 48 wpeg TTPIV
TNV avaywpnon.
O Ta 10 TTapatdvw avagepBEév XPovIKO dIAoTna, TIG TEAEUTaiEG 48 WPEG WG KAl 24 WPEG TIPIV TNV TTPOYPAUUOTIOHEVN WA
avaxwpnong, To
ETMIOTPEPOUEVO TTOOO eival 50% TNG apxIkng agiag Tou eioimnpiou. Aev gival duvaTég of aAAayEg TIG TEAeUTaieG 24 wpeg. MeTd Tnv
avaxwpnon Tou
TTAoioU, Ta €I0ITAPIO OEV UTTOPOUV VO TPOTTOTTOINBOUV E Kavévav TPOTTO.
O Xe mrepiTTwaon Tou o emMRATNG {NTACEI ETICTPOPA XPNUATWYV YIa éva OKEAOG KPATNONG MET' ETTIOTPOPNAG, diKaioUTal
EMOTPOPN XPNUATWY ion PE TN
Slapopd peTagl Tng agiag Tou €101TNPIoU aTTAAG dIAdPOUNG KAl TOU TTOG0U TTOU €XEl KOTABAAEL
O Ta 1N yeTa@opd opddwy eRATWY (YKPOUTT), Ba 1I0XU0UV EIOIKOTEPEG CUUPWVIEG KATA TTEPITITWAON KAI KATOTTIV QITAPATOG
aTnv idia TNV gTaIpia.

Fevikoi Opol

O Ta eigimipia gival auoTnpd TTPOCWTTIKA, dev HETARIBAZOVTAI Kal I0XUOUV Hévo yia To dpopoAdYIO Kal TV NUEPOUNVIa yia TNV oTroia ekdidovTal.
To évopa Kkal ol

TTANPOPOPIEG OTO EICITAPIO TIPETTEI VA GUVADOUV PE TO TAGIBIWTIKA £yypaga Tou eTIRATN (TauTtéTNTA ) dlaBaTrplo).

O ZUpoewva pe TNV Koivotikr) Odnyia 98/41, n ovopaaoTikh AioTa emMRAIVOVTWY gival UTTOXPEWTIKNA yia 0Aa Ta dpopoAdyia. H kataypaen
OTOIXEIWV OTTWG TO ETTWVUNO TOU

€mBATN, TO dvopa Tou eTIRATN (OAOYPAPWG), To UAO-AvOpag/yuvaika, n 16ayéveia Kal N nUEpopNVia yévvnong eival atrapaitnTn.

O O emPAaTNG oPeilel KATA TNV NAEKTPOVIKA KPATNON 1) TNV £€Kd0OCN €101TNPioU, va divel Tov apiBud TNAEPWVOU £TTIKOIVWVIag Kai Tn dietBuvon
NAEKTPOVIKOU TaXUdpOpEiou,

HE ATTOKAEIOTIKO OKOTTO TNV EVNUEPWOT TOU ATTO TNV ETAIPIA € TTEPITITWAN AAAAYAG TWV TIPOYPAUNATIONEVWY dpOPOoAoYiwy.

O H ékdoon €101TNpiou TTavVW OTO TTAOIO OTTAYOPEVETAI KOI CUVETTWG, YIO TNV OTTOQUYR AOKOTING TOAQITTWPIAG, OI ETTIRATEG TTPETTEI va TTpofaivouv
£yKaIpa O€ KPATATEIG

Béocwv kal €kdoon eioiTnpiwv. O1 emMPRATEG TIPETTEI Va eEa0@AAifoUV T BECN TOUG EyKaipwg, 1IB1AITEPA O€ TTEPIOGAOUG AIXUNAG TNG ETTIBATIKAG Kivnong
(17.X. KaAokaipivoi

UAVEG).

O Tia maudid €wg evog €TOUG, €ival UTTOXPEWTIKA N €kdoon pndevikoUu vauAou gloiTnpiou.

O H iy Tou eio1tnpiou (vauAog) TrepiIAapBAavel Tn HETAPOPE Tou £TTIRATN OTOV Aiéva TTPOOPIGHOU, OTOV HOVAdIKG TUTTO OEPOTTOPIKAG BEaNG TTOU
SiaBéTouv Ta TTAOIA,

KOBWG Kal TIG EKAOTOTE VOUIUESG ETTIBAPUVOEIG ETT' AuTOU. ZTNV TIUK TOU EI0ITNPIOU BEV CUPTTEPIAGNBAVOVTAI GVOK Kal pOPAHATA OTTO TO PTTAP TOU
mAoiou. Kapia GAAn

uttnpeaia dev KAAUTITETAI aTTd TOV VaUAO Tou €1g1Tnpiou €dv N eTaipeia dev €xel xpewaoel emTTAéov. O1 vauAol IoxUouv Povo yia Ta dnAwbEvTa
SpopoAdyia.

O TMopakaAeioTe OTTWG EVNUEPWVETE TO TALIBIWTIKO YpaPeio, EQV UTTAPXOUV ETTIRATEG TTOU XpeIddovTal 1IBIaiTepn @povTida.

O OremBarteg Ba TPETTEI VO QTACOUV GTOV XWPO £TMIRIBacng 60 AeTrTd TTpIv aT1ré TNV avaywpnaon yia Adyoug check-in (TrapaAafn kapTag
emBiBaong) kai éAeyxo

diaBarnpiou/ekTEAWVIOUOS.

O Amaiteitan éykupo diaBatrplo f TauTéTNTA Yia KABE TTIRATN.

O Haitnon Bi¢ag (61ToU XpeIddeTal) Kal Ta TIPOCWTTIKG TAgIBIWTIKG £yypaga eival ATTOKAEIOTIKA €uBUVN TWV £TTIRATWV.

O OA\oi o1 avAAikor (0-18 eTwiv) TTou TagIdeUoUV PdvoI TOUG R ME EVAANIKEG TTOU dev €ival ol VOUIUOI KNOEUOVEG TOUG ) PE £vav HOVO YovEQ
XpeiagovTal éva eTmionuo

UTTOYEYPOUHEVO £YYPaPO OTTO TOUG KNOEPOVEG TOUG 1) TOUG W TTOPAOVTEG YOVEIG TTOU va ETTITPETTEN TO TAEiDI TOUG.

O Kard T didpkeia TNG eykupoolvng, eMTPETTETAI N TIRIBaCN 0€ eyKUoUg PéEXPI TO TEAOG TG 26NG eBdopddag Kal uTToxpeouvTal va
TIPOCKOUIOOUV 10TPIKG TTITOTTOINTIKG

IKavoTnTag TagIdiol. O Metagopéag diatnpei To dikaiwpa va nTACE! IATPIKO TIIOTOTTOINTIKG O€ OTTOIOBATIOTE OTAdIO TNG EYKUPMOTUVNG KAl va
apvnBei Tn diéAeuon edv dev

ival aiyoupog 611 0 €mRATNG Ba eival aoPaAig kaTd Tn didpkeia Tou TagIdIoU.

O H eraipeia Ba kdvel kGOBe TTpoaTrddela yia va TnpRaoel Ta dpopuoAdyia TTou gival dnuoaieupéva. AlaTnpei OpwG To dIKAIWNA yia TNV TPOTTOTTOINCT
TOUG EQOTOV TTAPOOTEI

avaykn.

O H didpkeia Tou Tagidiou avapépeTal oTov XpOvo TTou hedoAaBei atrd Tnv £€0d0 aTrd Tov Alpéva avaxwpnong éwg Tnv €i0odo aTov Alpéva
apigng.

O H etaipeia diatnpei To dikaiwpa va aAAadel Ta TTAoia TN EpoToV KpIBei atTapaitnTo.

O e mepiTrTwoN atmayépeuang Tou atméTTAou KAtV evioAwv Tou Y.E.N. i Twv Alpevikwv ApXwy, yia Adyoug kakokaipiag fj AGyoug avwTépag
Biag (17.X. aTTAYOPEUTIKG

ammOTTAOU AGYWw KAIPIKWY CUVONKWY), N eTaipia de GEpel kapia eubuvn yia Tnv Tlavr kaBuoTépnon, TpoTToTToiNon i akUpwan Tou dpopoAoyiou.
Se TEPITITWON TTOU

aTTaYOPEUTEI 0 aTTOTTAOUG GUPPWVA PE EVTOAEG AipeviKwY apxwv, Y.E.N, Tng eTaipiag 1 yia Adyoug avwTépag Biag, o emBAaTng dikaioUTal va
TPOTTOTTOINGEI TO EICITAPIO

TOU f} VO TOU ETTICTPAQPEI TO AVTITIUO TOU €I0ITNPIOU TOU XWPiG GAAN uTToxXpéwan (TT.X. PETapopd, diayovh, aiTion, K.a.) TNG ETAIPIAG TTPOG TOV
emBarn*. H etaipia €xer To

Sikaiwpa petd até €ykpion Tou YEN, va avtikataoTrioel To TTAoio pe GAAo TTAoio. Ta dpopoAdyia UTTOKEIVTAl O aAAayEG TTOU yVwaToTToIoUvVTal
Queaa oTnV ETAIPIKA

10TOOEAIda www.exas.gr .

O O1 TTPOoWTTIKEG OTTOOKEUEG YivovTal BeKTEG OTO TTAOIO, O€ Aoyikd Bdapog kal péyeBog. O emPBATNG TTPETTEI VO QEPEI Padi TOU TIPOCWTTIKG
QVTIKEIYEVA TTOU Ba XpEIaaTOUV



Katd Tn didpkela Tou Tagidiou. O emBATNG OPEIAEl € TTEPITITWAON TTOU METAPEPEI XPAMPATA, agIOypapa Kal AOITIG TINGAPK) GVTIKEIJEVA 1) VO TO PEPEI
padi ye Ta TTPOCWTTIKA

TOU €idn €vTdg TOU TTAOIOU 1 va Ta TTapadidel TTpog eUAagn oTtov Olkovopikd AgiwpaTikd Tou TTAOIOU. Z€ TUXOV KAOTTA i Bopa A atTwAeia
QATTOOKEUWYV, XPNHATWY,

ag16ypapwV Kal AOITTWV TIHOAQWV AVTIKEINEVWY G€ KOIVOXPNOTOUG XWPEOUG TOU TTAOIOU N €TaIpia KAl TO TTApwHa dev gépel Kapia euBuvn, 6Tav dev
€xel ¢nTNOEi N €1dIKA

PUAagN auTwv amod Tov OIKoVOUIKG AZIWPATIKS. Z€ TIEPITITWAON ATTWAEIAG TTPOCWTTIKWY AVTIKEINEVWY O ETTIBATNG OUVIOTATAI VA ETTIKOIVWVACEI JE
TO TTPOCWTTIKG TNG

eTaIpiag.

O OremBarteg TTou £xacav i BPAKAV KATTOIO AVTIKEIUEVO, TTAPAKAAOUVTAI VO EVIUEPWOOUV AUECT TO TTARPWHA TOU TTAOIOU KOTA TN dIGPKEID TOU
Tagidiou kal aTTapaiTnTa

TpIV TNV aTroBifact) Toug amé 1o TAoio.

O AmayopeUetal auoTnpd N METAPOPE OTTAWY, EKPNKTIKWY, EUQAEKTWY, EUTTPNOTIKWV Kal YEVIKA ETTIKIVOUVWY UAWV ev TTAW. To KaTTVIopa dev
EMTPETIETAI OTOUG

E£0WTEPIKOUG XWPOUG TwV TTACiwV TTapd uévo atoug e§wTepikoUs. MNa Adyoug ao@aAgiag Tou TTAOU Kal TTpo0Taciag Tou TrEPIBAAAOVTOG,
aTTayopeUETal GTOV ETMIRATN VO

TIETA avaupéva Tolydpa Kal aTroppipuaTa oe E0WTEPIKS ) EEWTEPIKG XWPO Tou TTAoiou ) oTn BAAacoa.

O Tia Adyoug ao@aleiag, GAol ol eTIRBATEG Kal TA AVTIKEIJEVA Ta OTToia YEPOUV £TTI TOU TTAOIOU gival TTIBavO va eheyxBolv. Oa atrayopeleTal n
€icodog aTo TAoio oTa

TPOOWTIA Ta OTTOi0 ApvoUVTal VO CUPHOPPWBOUV Kal Ba avagépovTal oTig KaTd ToTToug Alpevikég ApxEg. O1 emIBATEG oPEiAoUV va TTapouaidlouv
07O ££OUCIODOTNHEVO

TIPOCWTTIKG TOU TTAOIOU, TO EI0ITAPIO TOUG, To dlaBaTtrpio A TNV TauTdTNTa ) GAAQ éykupa TagIBIwTIKG £yypaga. H eTaipeia diatnpei To dikaiwya va
unV ETITPETTEI THV

emBiBaaon edv o emBAaTng dev d1aBETEl Ta aTTaITOUEVA TAIDIWTIKA Eyypaga Kal dev duvaTal va atrodeigel, Tépav Tdang ap@iBoAiag Tnv TautéTnTd
Tou. Meté TNV

emBiBaon dev emTpéTTeTal N aTroBifacn Xwpig TNV ddeia Twv UTTEUBUVWY AZIWPATIKWY TOU TTAOIOU. Z€ TIEPITITWON TTOU O £TMRATNG £TMOUET va
HaTtaiwaoel To Tagidl Tou

UETA TNV eTIRIBACH TOU, TIPETTEI VA UETAPEPEI EKTOG TTAOIOU TIG OTTOOKEUEG TOU Kal TO OXNKUA Tou (EpOoov auTo gival SuvaTov).

O O emBdreg opeilouv va cuppoppwvovTal TTpog GAOUG TOUG KavoviopoUg ag@aAeiag Kkatd Tnv emBiBaacn, Tnv atmofifacn kai Tov TTAou, va
TNPOoUV Tn dnudaia Tagn

€VTOG TOU TTAOIOU KaI va TRPOUV TOUG KAVOVEG UYIEIVAG. ETTITTAE0V, o@eilouv va guppop@uwvovTal TTpog KABe evToAn Tou IMAoidpyxou i odnyia Twv
HEAWV TOU

TTANPWHATOG KaTd TNV dIdpKeIa Tou TagIdIoU Kal va aTTeuduvovTal oTa appodia EAN TOU TTANPWHATOG O€ TIEPITITWON TTPORARUaTOG. INa KABE
TTAPATTOVO KATA TV

Sidpkela Tou Tagidiou ol eTIRATEG TIPETTEI va aTreuBUvovTal aToV TTAOIaPXO A TOV UTTAPXO TOU TTAOIOU Kal METE TO TTEPAG Tou TagIdIou aTny eTaipia.
O ZUpgwva pe Tnv Iox0ouca vouoBeaia, Ta KaTolkidia {wa katd Tn didpkeia Tou Tagidiod TTaPAPEVOUV GTOUG EIDIKG IQNOPPWHEVOUS XWPOUG
@UAagNG yia Katoikidia fwa

TTOU BPioKOVTOI OTO EGWTEPIKO TWV TTAOIWY UTTO TNV TTPOCWTTIKN €TTIBAEWN Tou cuvodou Toug. Ta {wa ouvTpoPidg, Beparreiag ) BorBeiag Ba
TIPETTEI TTAVTA VO

ouvodeUovTal, Va GEPOUV AOUPi Kal va GopoUV UTTOXPEWTIKA @ipwTpo. O ouvodog TOuG OPeiAel va €XEl Hadi TOU TO TTPOOPATA EVNHEPWHEVO
BiBAIGpIO uyEiag Toug Kal va

€ival UTTEUBUVOG YIa TN PPOVTIdA, ACPAAEIO Kal UYIEIVE) TOUG KaTd Tn SIGpKeIa Tou Tagidiou. H eTaipeia dev UTTOpEi va TTapdoxel Kapia BorRdeia /
UTTNPETIa ava@opIKa

aTnv €i00d06 Toug oTnv Toupkia ) TNV EAAGSA.

O Me Bdaon Tov utr apiBudv 3730 véuo Tou YTToupyeiou YYeiag, aTTayopeUeTal TO KATIVIOPO G€ OAOUG TOUG KAEIOTOUG KOIVOXPNaTOUG XWpoug. Ol
emBaTeg pTropolyv va

KOTTVI{OUV HOVO OTOUG KABOPITPEVOUG XWPOUG TWV EEWTEPIKWV AVOIKTWYV KATAOTPWHATWY.

EXAS SHIPPING - Commercial Policy
O Infants up to 11 months and 29 days old travel free of charge.
O Toddlers from 1 year to 5 years 11 months and 29 days old are charged only with port taxes.
O Children from 6 years to 11 years 11 months and 29 days old are entitled to a 50% discount on the fare (port taxes not
included).
O For trips between 07/05/2024 — 31/07/2024 & 01/09/2024 — 26/10/2024, tickets are cancelled without cancellation fees up
to 24 hours prior
to departure.
O For the aforementioned timeframe, from the last 24 hours until 12 hours before scheduled departure time, the refundable
amount is 50% of
the ticket value. No changes are possible during the last 12 hours. After vessel’s departure, tickets cannot be modified in any
way.
O For trips between 01/08/2024 — 31/08/2024 (peak of high season), tickets are cancelled without cancellation fees up to 48
hours prior to
departure.
O For the aforementioned timeframe, from the last 48 hours until 24 hours before scheduled departure time, the refundable
amount is 50% of
the ticket value. No changes are possible during the last 24 hours. After vessel’s departure, tickets cannot be modified in any
way.
O In case the passenger asks for refund for one leg of round-trip reservation, he is entitled to the refund equal the difference
between the
value of One-Way ticket price and the amount he has paid.
O For the transport of groups of passengers, the specific agreements will apply on a case-by-case basis depending demand
directly with the
head office of the company.
General Conditions
O Tickets are strictly personal, non-transferable, and are valid only for the itinerary and date for which they are issued. The name and
information on the ticket
must match the passenger's travel documents (identification card or passport).
O Complying with EU Directive 98/41, a name list of passengers is mandatory for all itineraries. Information like name, gender, age and
nationality are required to
be registered on the ticket.



O Passengers are required to provide their contact telephone number and e-mail address during ticket issuance. This ensures communication
in case of changes

in scheduled itineraries.

O ltis strictly forbidden to issue tickets on board; therefore, for their convenience, passengers must book and issue their tickets beforehand.
Passengers must

secure their seats promptly; especially during peak periods of passenger traffic (i.e. summer months).

O For children up to 1 years old, a zero-fare ticket is mandatory.

O The ticket price (fare) includes the passenger's transportation to the port of destination, in the only airplane type seats available on the ships,
as well as the

respective legal charges on it. The ticket price does not include snacks and beverages from the ship's bar. No other services are covered by t
icket fare if

the company has not charged any extra fee. Fares are effective for the declared routes only.

O Kindly inform the travel agency if there are passengers that require special care.

O Passengers should arrive at the embarkation area 60 minutes before departure for check-in purposes (boarding pass collection) and passport
control/customs

clearance.

O A valid passport or ID is required of every passenger.

O Visa application (where necessary) and personal travel documents are the sole responsibility of passengers.

O All minors (0-18 years old) traveling alone or with adults who are not their legal guardians, or with only one parent need an official signed
document from

their guardians or non-present parent authorizing travel.

O During pregnancy, pregnant women are allowed to board until the end of the 26th week and are required to present a medical certificate of
fitness to travel. The

Carrier reserves the right to request a medical certificate at any stage of pregnancy and refuse transit if he is not sure that the passenger will be
safe during the

journey.

O The company will endeavor to adhere to the published schedule of itineraries. However, it maintains the right for their modification, if it is
absolutely necessary.

O Arrival times quoted indicate the time the vessel arrives at the entrance of the port.

O The company reserves the right to reschedule its vessels if necessary.

O In case of prohibition of sailing following orders from the Ministry of Mercantile Marine or the Port Authorities, due to bad weather or force
majeure (e.g.

prohibition of departure due to weather conditions), the company bears no responsibility for the possible delay, modification or cancellation of the
itinerary. In case the departure is prohibited according to orders from the port authorities, the Ministry of M.M. or the company or for reasons of
force

majeure, the passenger is entitled to modify his/her ticket or to be refunded the price of his ticket without any other obligation (i.e. transport,
accommodation or meal costs) of the company to the passenger. The company is entitled, after approval by the Ministry of M.M., to replace the
ship

with another ship. Itineraries are subject to changes that are immediately notified on the corporate website www.exas.gr .

O Personal luggage is accepted aboard within reasonable weight and size. Passengers must keep with them personal belongings that will be
needed

during the trip. Passenger must, in case they carry money, securities and other valuables either bring them along with their personal belongings
on board

or hand them over for safekeeping to the ship's Financial Officer. In case of theft or damage or loss of luggage, money, securities and other
valuables in

common areas of the ship, the company and the crew bear no responsibility, when their special safekeeping has not been requested by the
Financial

Officer. In case of loss of personal belongings, the passenger is advised to contact the company's staff.

O Passengers, who have lost or found a lost item on board, are kindly requested to contact the ship’s crew immediately during their journey and
most

importantly before disembarkation.

O ltis strictly forbidden to carry weapons, explosives, flammable, incendiary and generally dangerous materials on board. Smoking is not
allowed indoors

but only outdoors. For safety reasons of the voyage and protection of the environment, passengers are prohibited from throwing lit cigarettes and
garbage indoors or outdoors or at sea.

O For security reasons, all persons and all items brought on board the vessel are liable to be searched. Persons refusing to comply with this
demand shall be

denied access on board and will be reported to the appropriate port authorities. All passengers are required to present their ticket, identity card or
any other

official documents to the vessel’s authorized personnel. The carrier reserves the right to deny embarkation to any individual who does not
possess valid travel

documents or fails to prove beyond doubt, his/her identity. Once a passenger has boarded the vessel, he/she is not allowed to disembark prior to
departure,

unless approved by vessel’s Officers. Passengers who wish to disembark, must take with them all their luggage and/or vehicle (if possible).

O Passengers must comply with all safety regulations during embarkation, disembarkation and sailing, keep public order on board and comply
with hygiene rules.

In addition, they must comply with any command of the Captain or instructions of the crew members during the trip and contact the competent
crew members in

case of problem. For any complaint during the trip, passengers must contact the captain or the first officer of the ship and after the end of the trip
to the

company.

O According to the current legislation, pets during the trip remain in specially designed pet storage areas located outside the ships (open upper
deck) under the

personal supervision of their escort. Companion, therapy or assistance animals should always be accompanied, leashed and must wear a
muzzle. Their escort

must have their recently updated health booklet with them and be responsible for their care, safety and hygiene during the trip. The company
cannot provide

any assistance with their entry to Turkey or Greece.

O Inline with Greek National Law 3730, smoking is strictly prohibited in all enclosed public areas. Designated smoking areas are available on
open outer decks.



Ticaret Politikasi

» 11 ay ve29 gun yagina kadar olan bebekler ucretsiz seyahat eder.

» 1ile 5yas 11 ay 29 ginlik arasi bebeklerden sadece liman vergisi alinir.

> Bile 11yas 11 ay ve 29 glin arasi ¢ocuklar net Gcret Gzerinden %50 indirim hakkina sahiptir. (Liman vergileri dahil degil).

= 07/09/2024-31/07/2024 ve 01/09/2024-26/10/2024 tarinlen arasindaki seferlerde, kalkigtan 24 saat oncesine Kadar biletler iptal ucreti
alinmadan iptal edilir.

> Yukanda belirtilen stire boyunca, tarifeli kalkis saatinden dnceki son 24 saat ila 12 saat arasinda iade edilen tutar, orijinal bilet fiyatinin
%50'sidir.

= 01/08/2024-31/08/2024 (Yolcu trafidinin yodun oldugu) seferlerde biletler kalkistan 48 saat 6ncesine kadar iptal Gcreti alinmadan iptal edilir

*  Yukarida belirtilen stire boyunca, yani tarifeli kalkis saatinden 24 saat Gncesine kadar olan son 48 saat icinde iade edilen tutar, orijinal bilet
fiyatinin %50'sidir. Kalkistan son 24 saat icinde biletlerde dedisiklik yapiimaz. Gemi ayrildikian sonra biletlerde hicbir sekilde dedisiklik
yapiimaz.

> Yolcunun gidis-dénis rezervasyon biletlerinden bir tanesi icin Gcret iadesi talep etmesi durumunda, tek yon biletin dederi ile 6dedigi tutar
arasindaki farkin iadesini talep etme hakkina sahiptir.

> Yolcu gruplannin (grup), tasimaciid i¢in duruma gadre ve direk sirketin kendisine talepte bulunduktan sonra dzel anlasmalar gecgenri
olacaktir.

Genel Kurallar

»  Biletler kesinlikle sahsa aittir, bagkasina devredilemez ve sadece duzenlenen tarih ve sefer icin gecerlidir. Bilet Uzerindeki isim ve dier
bilgiler yolcu seyahat belgeleri ile eslesmelidir (Pasaport veya kimlik).

»  Topluluk Direktifi 98/41 uyarnnca, yolcu isim listesi yapilan her sefer icin mecburidir. Yolcunun soyadi, yolcunun adi (tam olarak), cinsiyeti,
uyrugu ve dogum tarihi gibi verilerin kaydedilmesi zorunludur.

» Sadece ve sadece, tarifeli glizergahlarda degisiklik olmasi durumunda sirket tarafindan bilgilendirilmesi amaciyla, yolcu online rezervasyon
yaparken veya bilet satin alirken iletisim telefon numarasini ve e-posta adresini vermelidir.

»  Gemide bilet satin almak yasaktir ve bu nedenle, gereksiz sikintilan onlemek icin yolculann rezervasyonlarini ya da bilet satin aliglarini
zamaninda yapmalar gerekiyor. Yolcular yerlerini zamaninda garantiye almalidir Gzellikle yolcu trafiginin yogun oldugu dénemlerde (&m:
yaz aylan).

»  Biryagina kadar olan cocuklar i¢cin, sifir bilet diizenlenmesi zorunludur.

»  Bilet fiyatina yolcunun vans limanna transferi gemilerde mevcut olan ucak tipi koltuk ve bunun izerindeki her turli yasal icretler dahildir.
Bilet fiyatina gemi barindan alinan aperatifler ve icecekler dahil degildir. Sirket ekstra ticret talep etmedidi strece Gcret biletinin kapsamina
bagka hicbir hizmet dahil degildir. Ucretler yalnizca beyan edilen guzergahlar igin gegerlidir

»  Ozel bakima ihtiyaci olan yolculanniz varsa lGtfen seyahat ofisini bilgilendirin.

*  Yolcular check- in (binis karti) ve pasaport kontrol/gtimriik islemleri icin kalkistan 60 dakika dnce binis alaninda bulunmahdiriar.

»  Heryolcu icin gecerli pasaport veya kimlik zorunludur.

»  Vize bagvurusu (gerektijinde) ve kisisel seyahat evraklar tamami ile yolcunun sorumiulujundadir.

»  Tek basina veya yasal velisi olmayan yetiskinlerle veya tek ebeveynle (anne/baba) ile seyahat eden tim resit olmayanlar (0-18 yasinda)
yolculuk yapabilmeleri i¢in, velilerinden veya mevcut olmayan ebeveynlerinden seyahatlerine izin veren resmi imzall bir belgeye intiyaclar
vardir.

>  Hamilelik sirasinda 26 nei haftanin sonuna kadar olan hamile kadinlara gemiye binmelerine izin verilir. Tasiyici, hamileligin herhangi bir
asamasinda saglik raporu talep etme ve yolcunun seyahat siresince glivende olacagindan emin clmamasi durumunda gegisi reddetme
hakkini sakl tutar.

»  Sirket, yayinlanan seyahat programlarina uymak icin her tird ¢cabayi gdsterecektir.

Ancak gerekli gérdiga taktirde bunlan dedistirme hakkini sakli tutar.
Yolculuk stresi, kalkis limani ile vans limani arasindaki streyi ifade eder
Sirket gerekli gérdiada durumlarda gemilerini degistime hakkini sakl tutar.
T.D.B. veya Liman Bagkanhdinin emirleri altinda k&t hava kosullar veya miicbir sebepler nedeniyle seyahat planinin olasi gecikmesi,
degistirimesi veya iptali konusunda sirket hicbir sorumluluk kabul etmez. Bu durumilarda yolcu biletini degistirebilir veya yizde yiz iptal
edebilir. Bunun haricinde sirketin yolcuya karsi bagka hicbir yikimIGlagu (ulasim, konaklama, beslenme) yoktur. Sirket T.D.B onay ile
gemi degisikligi yapabilir. Seyahat programlarindaki degisiklikler dogrudan www.exas.gr kurumsal web sitesine bildirilir.
Makul adiriikta ve biyikldkte olan kisisel bagajlar gemiye kabul edilir. Yolcunun yolculuk sirasinda intiyag duyacadi kisisel esyalarini
yaninda bulundurmasina tavsiye edilir Yolcunun para, menkul kiymet ve difer dederli esyayi tasimasi halinde, yolcu bunlarn ya geminin
sahsi esyalanyla birlikte bulundurur ya da saklanmak (zere geminin Mali Memuruna teslim etmelidir. Geminin ortak alanlanndan bagaj.
para, pasaport ve dijer degerli esyalarin calinmasi, hasar gérmesi veya kaybolmasi halinde, mali yetkili tarafindan bunlarn Gzel
muhafazasi talep edilmedigi takdirde sirket ve mirettebatin hicbir sorumlulugu yoktur. Ozel esya kayip durumunda yolcunun sirket
personeli ile iletisime gecmesi tavsiye edilir.
Herhangi bir esyasini kaybeden veya bagka bir esya bulan yolculann, yolculuk sirasinda ve mutlaka gemiden inmeden dnce gemi
mirettebatina bilgi vermelerine rica olunur.
Gemide silah, patlayici, yanicl, yangin ¢ikaricl ve genel olarak tehlikeli maddelerin taginmas kesinlikle yasaktir. Gemilerin icinde sigara
icilmesi yasaktir, sadece geminin dis alanlarinda sigara icilmesine izin veriimektedir. Gemi givenligi ve ¢evrenin korunmasi nedeniyle
yolcunun geminin ic veya dis alanlannda, denize sGnmemis sigara ,c0p atmasi yasaktir.
Guvenlik nedeniyle tim yolculann ve yanlarinda getirdikleri esyalarin kontrol edilmesi muhtemeldir. Buna uymayi reddeden Kisilerin gemiye
girisleri reddedilecek ve yerel Liman Yetkililerine bildirilecektir. Yolcularin bilet, pasaport, kimlik karti veya diger gecerli seyahat belgelerini
gemi yetkilisine ibraz etmek zorundadiriar. Yolcunun gerekli seyahat belgelerinin bulunmamasi ve kimliginin siipheye yer birakmayacak
sekilde kanitlanmasinin mimkin olmamasi halinde sirket binise izin vermeme hakkini sakl tutar. Gemiye binildikten sonra sorumlu
zabitinin izni olmadan gemiden karaya c¢ikilmasina izin verilmez. Yolcunun gemiye bindikten sonra seyahatini iptal etmek istemesi
durumunda bagajini ve aracini gemi disina transfer etmesi gerekir (eder bu mimkinse).
Yolcular, gemiye binig, inis ve yolculuk sirasinda tim giivenlik ve hijyen kurallarina uymali, gemide kamu diizenini saglamalidir. Ayrica
yolculuk sirasinda kaptanin emirerine veya marettebatin talimatlanna uymall ve herhangi bir sorun durumunda yetkili mirettebata hitap
etmelidirler. Yolculuk sirasinda herhangi bir sikayet icin yolculann kaptana veya birinci zabite, yolculuk sonrasinda sirkete bagvurmalar
gerekmektedir.
Yarardkteki yasalara uygun olarak, seyahat siresince evcil hayvanlar, gemilerin dis kisminda bulunan Gzel olarak tasarlanmis evcil
hayvan alanlannda, refakatcilannin kisisel gézetimi altinda tutulur. Refakatci, terapi veya hizmet hayvanlarina her zaman eslik edilmeli,
tasma ve adizlik takiimahdir. Refakatcinin hayvanlann gecerli asi ve saghk sertifikasini gdstermek zorundadir ve yolculuk boyunca onlann
bakimi, givenligi ve sagiidindan sorumludur. Sirket TUrkiye'ye veya Yunanistan'a girisleri konusunda herhangi bir yardim/hizmet
saglayamaz.
Saglik Bakanhgi'nin 3730 sayill kanununa gore tim kapal ortak alanlarda sigara icmek yasaktir. Yolcular sadece dis acik givertede
belirlenen alanlarda sigara kullanabilirler|



